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BEFORE THE ARKANSAS PUBLIC SERVICE COMMISSION 

IN THE MATTER OF AN INVESTIGATION 
OF PROBABLE VIOLATIONS OF THE 

) 
) 

ARKANSAS GAS PIPELINE CODE BY ) Docket No. 15-____ _ 
CENTERPOINT ENERGY RESOURCES CORP.,) 
D/B/ACENTERPOINTENERGY ARKANSAS ) 
GAS ) 

JOINT STIPULATION AND AGREEMENT FOR CONSENT ORDER 

Comes now the Pipeline Safety Office (PSO) of the Arkansas Public Service 

Commission (PSC or Commission) and CenterPoint Energy Resources Corp. d/b/a 

CenterPoint Energy Arkansas Gas (CEA), hereinafter collectively referred to as "the 

Settling Parties", agreeing to the following terms as set forth in this Joint Stipulation 

and Agreement for Consent Order ("Agreement"). 

1. This Agreement resolves all issues that arose from a natural gas incident 

that occurred on August 25, 2014, at 37 Knight Drive, North Little Rock, Arkansas. 

2. The record has been fully developed, and the Settling Parties have 

undertaken a complete discussion of the issues, with each being a strong advocate for its 

respective positions. 

FACTS 

3. CEA contracted with a construction company, J. F. Construction of 

Arkansas, Inc. (J.F.), to replace the natural gas piping located on Knight Drive in North 

Little Rock, Arkansas. The natural gas pipeline that is the subject of this incident is a 

natural gas service that ran from Knight Drive, passed under the residence located at 37 

Knight Drive, North Little Rock, Arkansas (the Residence), and provided service to two 

abandoned natural gas service risers at the site. The only natural gas pipeline that was 

located and marked was the portion of the natural gas service that ran from Knight 

Drive, underneath the residence, to one of the vacant risers, but of that natural gas 
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service that was located and marked, only the first eleven (11) feet of the natural gas 

service from the riser was marked. J.F. did not locate or mark the portion of the natural 

gas service that ran from Knight Drive under the Residence. J.F. did not mark any other 

natural gas pipelines in the area prior to the beginning of construction or the incident. 

There was no natural gas meter at the Residence, and the Residence was not using 

natural gas service at the time of the incident. 

4. After digging a bell hole adjacent to the vacant natural gas service riser, 

J.F. began to bore with a pneumatic boring device along the West side of the Residence 

toward Knight Drive. After boring approximately twenty (20) minutes, the device would 

no longer move forward and J.F. determined that the device had hit something. J.F. 

began to excavate the area with a small backhoe where the pneumatic boring device had 

stopped. J.F. then noticed the smell of natural gas. While J.F. was in the process of 

excavating the device, an explosion occurred in the residence adjacent to the work area. 

The construction crew telephoned 911. 

5. The resident of 37 Knight Drive, North Little Rock, Arkansas, was inside 

the Residence at the time of the explosion. After the explosion, a neighbor observed the 

resident exiting the Residence with smoke on him. The local fire department arrived 

and extinguished the fire. The resident was transported by ambulance to a local hospital 

for treatment. J.F. personnel located and squeezed off the service line located on Knight 

Drive near the tap next to a water main valve box. According to J.F. and CEA's 

personnel, the pneumatic boring device hit the existing natural gas pipeline service 

causing a tear in the side wall of the steel pipeline. The pneumatic boring device also 

caused the natural gas service to pull out of a coupling approximately three (3) feet from 

the west side of the residence. 

2 
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VIOIATIONS OF THE PIPELINE SAFI'EY CODE 

I. Violation of §192.17: Filing of Operation Inspection and Maintenance 

Plan 

6. According to the Arkansas Gas Pipeline Code, §i92.17: 

Each operator shall file with Pipeline Safety, Public Service Commission, a 

plan for operations, inspection and maintenance of each pipeline facility 

which he owns or operates. In addition, each change to this plan must be 

filed with Pipeline Safety within 20 days after the change is made. Once 

filed, this plan becomes a part of these standards as though incorporated 

and must be followed by the operator. 

7. CEA's contractor, J.F., failed to follow CEA's Construction and Service 

Manual as filed with the PSO. Specifically Section CS-B-4.100, relating to installation of 

plastic pipe by boring, states "[w]hen boring is an approved method for installing pipe 

the first requirement is to locate all underground utilities before starting the project." 

CEA's contractor, J.F., failed to locate all underground utilities before starting the 

replacement project. Additionally, CEA's contractor, J.F., failed to follow Section CS-D

i.300 of CEA's Construction and Service Manual when it failed to check the adjacent 

structure for the presence of natural gas or evacuate the residence when the presence of 

natural gas was known. 

II. Violation of§ 192.614: Damage Prevention Program. 

8. According to the Arkansas Gas Pipeline Code, §i92.614: 

(a) Except as provided in paragraphs (d) and (e) of this section, each 

operator of a buried pipeline must carry out, in accordance with this 

section, a written program to prevent damage to that pipeline from 

excavation activities. For the purpose of this section, the term "excavation 
3 
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activities" include excavation, blasting, boring, tunneling, backfilling, the 

removal of the above ground structures by either explosive or mechanical 

means, and other earth moving operations. 

9. CEA and its contractor, J.F., failed to "carry out" the written program to 

prevent damage from excavation activities as evidenced by the damage to the gas main 

that caused damage to the Residence and injury to the resident. 

10. After the PSO investigated this natural gas incident, it provided CEA with 

an incident report which outlined the PSO's investigation into the natural gas incident, 

CEA's probable violations of the Code, and recommendations by the PSO for CEA's 

probable violations of the Code. A copy of the investigation report is attached to this 

Agreement as Exhibit 1. 

SETILEMENT PROVISIONS OF THE AGREEMENT 

11. The record has been fully developed and a complete discussion of the 

issues has been undertaken by the Settling Parties, with each being a strong advocate for 

its respective positions. 

12. The Settling Parties agree to the following settlement provisions: 

a. CEA agrees to the PSO's recommended civil sanction in the amount 

of $so,6oo. 

b. In lieu of paying the civil sanction in cash, CEA agrees to donate 

$so,6oo to Arkansas One Call designated for the purchase by Arkansas One Call 

of three (3) Ground Penetrating Radar (GPR) units and for the cost of training 

by the seller of the GPR units for proper use of the devices by Arkansas One Call, 

with any residual amounts not used for the purchase of such equipment or 

training to be paid to the Commission as a civil penalty. 
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c. CEA's contractor agreed to pay a fine of twenty-five thousand 

dollars ($25,000) to Pulaski County for violation of the Arkansas Underground 

Facilities Damage Prevention Act, Ark. Code, Ann. §14-271-101, et seq. A copy of 

the file marked Consent Order, Judgment and Decree and a copy of the check 

paid from J.F. to the General Fund of Pulaski County, Arkansas, is attached to 

the Agreement as Exhibit 2. 

d. CEA agrees to meet with all of its selected contracting companies 

and review with them the importance and requirements of following all safety, 

construction, and operational procedures required by the operator as well as the 

Arkansas Gas Pipeline Code. CEA also agrees to provide documentation to the 

PSO to verify it conducted these meetings. Additionally, CEA agrees to provide 

documentation to the PSO including, but not limited to, an outline of the topics 

discussed and the attendance roster for all such meetings. 

e. CEA agrees that that no part of the civil sanction ordered in this 

case shall be recoverable in rates charged to its customers in Arkansas. 

13. The Settling Parties have reached this Agreement as a settlement of all the 

issues outstanding in in this docket. By this Joint Stipulation and Agreement for 

Consent Order, the Settling Parties are requesting that the Arkansas Public Service 

Commission approve the Agreement. 

14. As support for the Agreement, CEA is filing the Settlement Testimony of 

Keith A. Kittinger, and Staff is filing the Settlement Testimony of Robert H. Henry. 

RIGHTS OF THE PARTIES 

5 
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15. This Agreement is made upon the explicit understanding that it 

constitutes a negotiated settlement which is in the public interest. Nothing herein shall 

constitute an admission of any claim, defense, rule, or interpretation of law, allegation of 

fact, or interpretation of law, that may underlie, or be perceived to underlie, this 

Agreement. 

16. This Agreement is expressly contingent upon its approval by the 

Commission without modification. The various provisions of this Agreement are 

interdependent and inseverable. The Settling Parties shall cooperate fully in seeking the 

Commission's acceptance and approval of this Agreement. The Settling Parties shall not 

support any alternative proposal or settlement agreement while this Agreement is 

pending before the Commission. 

17. Except as to matters specifically agreed to be done or to occur in the 

future, no party shall be precluded from taking any positions on the merits of any issue 

in any subsequent proceeding in any forum. This Agreement shall not be used or argued 

as establishing precedent in a future proceeding. 

18. In the event the Commission does not accept, adopt, and approve this 

Agreement in its entirety and without modification, the Settling Parties agree that this 

Agreement shall be void and of no effect. In that event, however, the Settling Parties 

agree that: (1) no party shall be bound by any of the provisions or agreements herein 

contained; (2) all the Settling Parties shall be deemed to have reserved all their 

respective rights and remedies in this proceeding; and (3) no Settling Party shall 

introduce this Agreement or any related writing, discussions, negotiations, or other 

communications of any type in any proceeding. 

6 
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WHEREFORE, the Settling Parties pray that the Commission adopt the Joint 

Stipulation and Agreement for Consent Order and issue an order consistent with its 

terms. 

Respectfully Submitted, 

General Staff of the Arkansas 
Public Service Commission 

By: /s/ Justin A. Hinton 
Justin A. Hinton 
Arkansas Bar #2010025 
Staff Attorney 
jhlnton@psc.state.ar.us 
1000 Center Street 
P.O. Box400 
Little Rock, AR 72203-0400 
501-682-5766 

AND 

CenterPoint Energy Resources Corp. d/b/a 
CenterPoint Energy Arkansas Gas 

By: /s/ Kenny W. Henderson 
Kenny W. Henderson 
Arkansas Bar #86087 
Stephanie Hammons 
Arkansas Bar #2003221 
CenterPoint Energy Resources Corp. 
401 West Capitol Avenue, Suite 102 
Little Rock, Arkansas 72201 
(501) 377-4612 
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CENTERPOINT ENERGY RESOURCES CORP. 
D/B/A CENTERPOINT ENERGY AR.KANSAS GAS 

Date: J-J<$-/S 
Walter L. Bryant 
Vice President Regional Operations 

PIPELINE SAFETY OFFICE OF THE 
ARKANSAS PUBLIC SERVICE COMMISSION 

Date: 
John ethel, Executive Director 
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CERTIFICATE OF SERVICE 

I, Justin A. Hinton, hereby certify that a copy of the foregoing has been served on 
all parties of record by electronic mail or first class mail, postage prepaid, on the 25th 

day of June, 2015. 

Isl Justin A. Hinton 
Justin A. Hinton 
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ARKANSAS 
PUBLIC SERVICE COMMISSION 

PIPELINE ACCIDENT REPORT 
37 KNIGHT DRIVE 

North Little Rock 

ARKANSAS PUBLIC SERVICE COMMISSION 
PIPELINE SAFETY OFFICE 
P.O. BOX 400 
LITTLE ROCK, ARKANSAS 72203-0400 
REPORT NUMBER 2014-2--A 

~ EXHIBIT 

i I 
~ _,,___ __ 
~ 
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Preface 

-As;'authorj~e<f:;J1ythe Arkanss CodeAJl"°tat~ §~-15-207 (a), the l~ipeline Safety Section oft~, 

,A~~ Public service Commissiorrcgtl{')ucted -antnvestigation~nto the: facts and circ;umsfa-o~s of 

'the incid~nt th~~'~rred on M9.ll~;;,;August25~ 2014, at 37 l{rilght llme>North Li le Rock, 

Arkansas. ()~'injury ~:r:red :Q$''~Hes~lt of this incideht~ lbe,:fac$,,~nalysis, ' wnd(l5.lons, an(:( 
recommendatlon$:are listed, herein. 
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I. SYNOPSIS 

At approximately 10:22 AM, on Monday, August 25, 2014, a natural gas Incident occurred ·at a 

structure located at 37 Knight Drive in North little Rock, Arkansas (the '1Residence"). There was one 

occupant inside the residence at the time o f the Incident. The occupant experienced bums and 

required transportation to a local hospital for medical attention. Property damage and gas toss has 

been estimated to be $50,600.00 as reported by the operator (Exhibit 1). 

II. FACTS 

A. The Incident 

The local natural gas company, CenterPoint Energy Arkansas Gas (CEA), through the use of a 

contracted construction company, was in the process of replacing the natural gas piping located on 

Knight Drive, in North Little Rock, Ar'kansas. The natural gas pipeline that is subject of this incident is 

a natural gas service that ran from Knight Drive, passed under the Residence, and provided service 

to two abandoned natural gas service risers at the site. The only natural gas pipeline that was 

located and marked was the portion of a natural gas service that ran underneath the Residence to 

one of the vacant riser, but of that natural gas service that was located and marked, only the first 

eleven (11) feet of t he natural gas service from the riser was marked. The portioh of the natural ~as 

service that ran from Knight Drive to the residence was not located or marked. No other natural gas 

pipelines was located or marked in the area prior to the beginning of construction or the incident. A 

natural gas meter was not located at the Residence and natural gas service was not being utilized by 

the Residence. 

After digging a bell hole next to the vacant natural gas service riser, the crew began to bore with a 

pneumatic boring device along the West side of the Residence towards Knight Drive (Exhibft 2). 

After boring approximately twenty (20) minutes, the device. would no longer move forward and it 

was determined by the contractor that the device had hit something. The construction crew began 

to excavate the area with a small backhoe where the pneumatic boring device had stopped. The 

construction crew then noticed the smell of natural gas. While the construction crew was in the 

process of excavating the device, an explosion occurred In the residence adjacent to the work area 

(E><hibit 3, 4, 5, 6). The construction crew telephoned 911. 

A resident was inside the Residence at the time of the explosion. The resident was observed exiting 

the Residence by a neighbor with smoke.on him. The local fire department arrived and extinguished 

the fire. The resident was t ransported .by ambtJlance to a local hospital for treatment. The natural 

gas main located on Knight Drive was located and the service was squeezed off near the tap next to 

a water main valve box (Exhibit 7). According to the contractor and CEA's personnel, the existing 

natural gas pipeline service was hit by the pneumatic boring device.causing a tear in the side wall of 

the steel pipeline. The pneumatic boring device also caused the natural gas service to pull out of a 

coupling approximately three (3) feet from the west side of the residence (Exhibit 8, 9, 10). During 
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the intervi¢w process, several varying accounts were given as to the number of explosions and times 

they occurred during the incident 

B. Investigation Activities 

1. Arrival on the Incident Scene<?" Monday. August 25, 2014 

CEA contacted the Pipeline Safety Office (PSO) at 11:15 AM on Monday, August 25, 2014, and the 

PSO inspectors arrived at 37 Knight Drive, in North Little Rock, at approximately 12:15 PM. The PSO 

immediately began assessing the situation and photographing the incident area. The PSO made 

contact with Mr. Jay Reber, District Operations Supervisor, CEA, who was at the scene. Mr. Reber 

provided deta'ils as to the CEA's actions taken since the incident occurred. The PSO investigation 

process was discussed with all parties. CEA personnel and all of CEA's contracted personnel involved 

in the incident were selected to be interviewed by the PSO. Also, a witness, who was a neighbor 

from across the street, was also interviewed by the P.SO. 

2. Initial Interview of the Operator's .Personnel 

Mr. Reber stated, that the incident notification was received by their CEA Call Center at 10:39 AM on 

Monday, August 25, 2014. The CEA Call Center dispatched Travis Adams, a service tech, to the 

incident scene at 10:42 AM, .A!-(gust 2S, 2014, and he arrived .at 11:00 AM, August 25, 2014. CEA 

contracted inspector, Billy Hamilton, arrived at 10:55 AM, and Mr. Gary Bulloch, an operations 

supervisor with CEA, arrived at 11:15 AM, August 25, 2014. Mr. Reber stated that the CEA's 

contracted construction company was boring a new service line to the residence. At approximately 

10:22 AM on August 25, 2014, during the pneumatic: boring proc~ss to install the new pipeline, a live 

natural gas pipeline was struck by the boring equipment and .this resulted in the unintentional 

release of natural gas into and undem~ath the Residence. The escaping natural gas then ignited. 

CEA's contracted construction crew made contact with 911. The local fire department arrived at 

10:25 AM to extinguish the fire and monitor any hot spots that could .occur. One resident was inside 

the Residence at the tim.e of tne explos'lon and was injured. The resident was ransported by 

ambulance to a local hospital for treatment. The natural gas pipelines in the immediate work area 

had not been located prior to the beginning of construction. The natural gas pipeline providing 

service to thEl residence was th~n located and squeezed off nearthe tap located on Knight Drive at 
approximately 10:55 AM, Monday, August 25, 2014, by the construction contractor. 

3. Interviews conducted bv the PSO 

Fransisco Madina, Foreman, J.F. Construction Company 

Mr. Medin1:1 stated he located the residential natural gas service with a pipeline locator. The PSO did 

not see any indications that this natural gas main was marked on the ground or flagged prior to the 

beginning of construction. Mr. Medina noted the natural gas service line went under the Residence 
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and back out from under the Residence to the natural gas service riser. He was asked by Mr. Jay 

Reber why the route of the new service line chosen. Mr. Madina stated that it was shorter to go to 

the street in that direction. Twenty minutes into the boring process, he stated that the borfng 

device stopped. At that point, he stated that he started to excavate where the pneumatic boring 

device stopped moving forward. He stated that he smelled gas and about five minutes into the 

excavation of the boring device, the first explosion occurred. He said after the Initial explosion the 

fire stopped and about twenty (20} minutes later, It reignited. He said the resident escaped the 

structure after the initial explosion. Mr. Madina stated that he then called 911 at 10:22 AM on 

August 25, 2014, after the first explosion occurred. 

Hose M. Torres, Crewman, J.F. Construction Company 

Mr. Torres stated he was working across the street from the Incident location and was called by Mr. 

Madina to help dig when the odor of natural gas was first detected. He stated that he did smell gas 

when he arrived at the incident location to help. He said when the explosion took place, the 

resident inside the structure came outside right away. 

Soul Olvera, Crewman, J.F. Construction Company 

Mr. Olvera stated that when the residential natural gas customer line was located, he was across the 

street working. When the construction crew started the boring device, he came over to help. He 

did not know how long the boring process had been going on when the line was hit. He stated he 

was going back and forth across the street during that time. He stated that about ten minutes from 

the time when the device stopped and the crew began to dig where the boring device stopped, the 

explosion occurred. He also stated he smelled natural gas when the crew began to dig where the 

boring device stopped. 

Allen Burnett, Crewman, J.F. Construction Company 

Mr. Burnett stated that he was placing construction cones out on the street and getting the area 

prepared for work. He was not involved with the work being done at the incident location. He also 

did not know who located the natural gas customer line. He was working across the street alone 

when the explosion occurred. He did state that Mr. Torres and Mr. Olvera were with him at the 

start of his work before they went over to help with dig where the bore had stopped. He did not go 

over to the site until he observed the fire at the Residence. He stated he saw flames in the 

Residence and the resident came out~ide singed and burned on his back and arms. He stated the 

Residence was burning inside the· structure. 

Violet Skoggs, Ne;ghbor, across street from the incident location to the North. 

Ms. Skaggs said she had not smelled gas in the area previous to the day of the event. She knew 

work was being done in the area. She was in her back bedroom when she heard a boom that shook 
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her residence. She moved to the front of her residence near the kitchen area to view the incident. 

Ms. Skaggs stated she then saw a man running out of the Residence across the street with smoke on 

him. Ms. Skaggs then came outside from her residence and asked if he was ok. He stated he 

needed an ambulance. She said there was a second boom about ten minutes later and a third boom 

right after the second. She stated that flames were in the house from the t ime of the initial 

explosion and a fi re burning under the residence. 

Ill. LABORATORY TESTING RESULTS 

No laboratory testing was conducted due to the known failure mode of the pipeline. The incident 

involved a construction crew boring a new plastic service line and during the boring process, an 

unmarked natural gas steel service was hit and damaged, causing the pipeline to fail. 

IV. ANALYSIS 

1. Prior to the lnciden~ 

The contractor was replacing the natural gas mains and service lines along Knight Drive in North 

Little Rock. The contractor had contacted Arkansas One call (Exhibit 11). All of the underground 

utilities within the One-Call ticket area had been marked with the exception of the natural gas 

pipelines. Mr. Reber, with CEA, stated that It is the responsibility of the contractor to mark the gas 

facilities since they are working for CEA. The only marked natural gas pipelines located in the 

construction area was the natural gas service from the gas riser to where the natural gas service ran 

underneath the residence toward Knight Drive. 

2.. Production of Records 

On Monday, August 25, 2014, the PSO requested in writing from CEA the records related to the 

incident location, 37 Knight Drive in North Little Rock, Arkansas, On September 19, 2014, the 

following records were received by the PSO: Drug and alcohol test results, operator maps of the 

natural gas facilities in the area (Exhibit 12), odorant concentration test records (Exhibit 13), natural 

gas migration survey (Exhibit 14), and operator qualification records for the contractor's personnel 

3. Records Review Results 

Drug and alcohol tests were reviewed and noted to be negative and complete. Odorization records 

were current and accurately performed in accordance with the Arkansas Gas Pipeline Code. Post 

incident odorant tests indicated that odorant concentration levels were correct and within limits of 

one-fifth of the Lower Explosive Limit. The natural gas migration study was complete and showed 

no leaks remaining at the site. Operator qualification records were reviewed and found to be 

acceptable per the Arkansas Gas Pipeline Code. l>hotographs of the incident scene taken by the PSO 

were also reviewed. 

Pages of s 

APSC FILED Time:  6/25/2015 10:36:30 AM: Recvd  6/25/2015 10:36:26 AM: Docket 15-045-U-Doc. 1



4. The Incident 

On Monday, August 25, 2014, at approximately 10:39 AM during a natural gas main and service line 

replacement project, a CEA contracted construction crew was performing a bore for a new service 

line and hit an unmarked existing natural gas pipeline that at one time served two meters. 

Approximately twenty minutes into the pneumatic boring process for the new line, the boring 

device stopped its forward movement. T he construction crew began to excavate the area to 

determine what had stopped the bore. According to Fransisco Madina, Foreman for J.F. 

Construction Company, natural gas was smelled and approximately five minutes later the adjacent 

residence flash exploded, injuring the resident who was inside of the Residence. The CEA contractor 

then contacted 911 to report the incident. The resident was transported to a local hospital for 
treatment. Witness reports varied on how many subse<iuent explosions occurred. The local fire 

department arrived, extinguished the fire, and monitored hot spots. The CEA contracted 

construction company squeezed off the flow of natural gas near the natural gas main tap located on 

Knight Drive. Upon further investigation, it was determined that the boring device struck and 

damaged an unmarked natural gas service. CEA conducted a leak survey of the immediate area and 

found no further leaks after the natural gas main was squeezed off. CEA contracted construction 

crew was interviewed and sent to be drug and alcohol tested. A gas odorization test was taken by 

CEA employees and observed by the PSO and found to be within acceptable limits. 

V. CONCLUSIONS 

A. Violations of CEA's Procedures 

1. CEA procedures were not followed by their contracted construction company. According to the 

CEA's Construction and Service Manual (Section CS-8-4.100 P. 4 OF 8): "When boring is an approved 

method for installing pipe the first requirement Is to locate all underground utilities before starting 

the project". Although Arkansas One call was notified and all utilities other than gas were marked 

according to the CEA Construction and Service Manual, It is the' responsibility of the operator or 

contractor to mark all gas lines within the project area. As stated in section CS-B-4.100 on Page four 

of eight, "Boring is an approved method for installing pipe when open trench excavating is not 

feasible. Examples include bores under paved roads or driveways: 1) Locate all underground 

utilities before starting project." See Exhibit 15. The only natura l gas locate conducted in the 

immediate area where construction was taking place was the portion of the natural gas service from 

the riser to the residence. CEA's contracted construction company did not locate or mark the 

remainder of the natural gas service that ran from the Residence to Knight Drive. 

2. Protection of life first then property was not followed when it was apparent natural gas was 

leaking adjacent to the Residence. The natural gas leak exploded causing the injury of one re.sident. 

According to the CEA Construction and Service Manual procedures (Section CS·D-1.300 P. 5 -of 6) 

"evacuation must be instituted immediately when a building contains a concentration of gas 

approaching 1% natural gas in air. This also applies to open air areas as well. Contained in the list of 

some ignition sources would be automobiles, trucks, or tractors when running". (Exhibit 16) During 
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the process of excavating with a backhoe to find out what was hit by the boring device, natural gas 

was smelled by the construction personnel. Instead of checking the ac!jacent structure for the 

presence of natural gas, or evacuating the residence, the crew continued excavating. In this 

situation, no hatural gas detection equipment was used and machinery was operated in an unknown 

natural gas oxygen environment. 

e. Cause 

On Monday, August 25, 2014, during a main and service pipeline replacement project along Knight 

Drive in North Little Rock, a CEA contracted construction crew boring a new service line hit an 

unm·arked existing natural .gas .service that at one time served two meters. When the natural gas 

pipeline was strntk., the crew began to excavate the area to uncover what had stopped the tool. 

The portion of the pipeline which was.damaged was not located prior to.beginning construction. 

C. Probable Violations of the Arkansas Gas Pipeline Code 

1. §192.17: Filing of Operation Inspection and Maintenance Plan 

According to the Arkansas Gas Pipeline Code, §192.17: 

"Each operator shall 'file wl~h Pipeline Safety, Public Service Commission, a plan for oper.ations, 

inspection and maintenance of eacJi pipeline facilities which he owns or operates. In ad.dition, each 

change to this plan mus{ be flied witli Pipeline Safety within ·20 days after the change is made. Once. 

filed, this plan bec.omes a part of these standards as though inc·prporated and .must be followed by 

the operator.# 

CEA's contracted personnel failed to follow CEA's Construction and Service Manual as filed with the 

PSO, Specifically Sectioo CS~B-4.100, relating to instillation·of plasttc pipe by boring, states "[w]hen 

boring is an approved method for installing pipe the first requir_ement is to locate all underground 

utilities before starting the project." CEA's contracting pe.rsonnel failed to locate all underground 

utilities before starting the replacement proj.ect. Additionally, CEA's contracted personnel failed to 

follow Section CS· D-1.300 of CEA's Construction and Service Manual when it failed to check the 

adjacent structure for the presence of natural gas or evacuate tire residence when the presence of 

natural gas was known. 

CEA and their contracted construction crew also violated Section 192.614 Damage Prevention, of 

the Arkansas Gas PipeJioe Co.de as stated. below: 

2. § 192.614 Damage Prevention Program. 

Accordjng to the Arkansas Gas Pipeline Code, §192.614: 

(a) Except as provided in paragraphs ~d) and (e) of this section, each operator of a buried 

pipeline must carry out; in accordance with this section, a written program to prevent damage 
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to that pipeline from excavation activities. For the purpose of this section, the term "excavation 

activities" Include excavation, blasting, boring, tunneling, backfilling, the removal of the above 

ground .structures by either explosive or mechanical means, and other earth moving operations. 

CEA and their contracted construction company failed to "carry out" the written program to prevent 

damage from excavation activities as evidenced by the damage tothe gas main that caused damage 

to the Residence and injury to the resident. 

RECOMMENDATIONS 

1. It is recemmended that CEA meet with their selected contracting ·companies and review the 

Importance and requirements of following all safety, construction, and operational procedures 

required by the operator as well as the Arkansas Gas Pipeline Code. It ls also recommended that 

CEA be required to provide documentation to the PSO to verify these meetings were conducted. 

This documentation must include an outJine of the discussed topics and the attendance roster for 

the meeting. 

2. Due to the probable violations of the Arkansas Gas Pipeline Code, §192.17 Filing of Operation, 

Inspection and Maintenance Plan, and §l92.614(a) Damage Prevention Program, i!nd the rest,1lting 

Injuries sustained by the rE!J;ident and the destruction of his residehce, it Is recommended that a· civil 

penalty in the amount of $50,600 dollars be levied against CEA by the Commission. Pursuant to Ark. 

Code Ann. §23-15-211 (a), a person who violates a provision of the Arkansas Gas Pipeline Code is 

subject to a civil penalty not to exceed two million dollars ($2,000.000) for any related series of 

violations_ If the two above referenced Code violations and procedures would have been followed 

properly by CEA and their contractor, the incident would have been avoided. Properly locating the 

live natural gas pipelines prior to the beginning of the construction activities could have avoided the 

contractor hitting the natural gas main which caused the natural gas leak. Evacuation of the 

Residence.immedlately after the pipeline was hit and began releasing natural gas, would have 

prevented the resident being injured when the explosion occurred. 

( .J 
Jason Donham Robert Henry 
Pipeline Safety Specialist Chief, Pipeline Safety 
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Exhibit 1 

NOTICE; Tills repott Ii rtqu"*I by .fa OFR ~ti 191, Fall\Jre \o report ean teSUll ill a cMI penally not lo~ OMB NO: 2137 4522 
5100,000 IOC'Htt! .tol•llofl lot •1Cll day 111al.we11 lliola!Jon ~II._,,. ~I lhe muill'Nm ci'tl pe11111ly &hall not 

exPIRATION DATE: 01/S112013 cuieed $1 .000,000as pnMded In ~9 USC 80122. 

P~nlofT~fort INCIDENT REP_DRT - GAS DISTRIBUTION Report Date 

f'i,..sn.WiCI ~Moi.i. SYSTEM 
Ho. :s~-~ 

ctioT U.. Onlt) 

A federal .a{lenoy may not COl'ldvel 01 sponsor, and a ~raon ls !IOI required lo respond to. not 5h111 1! person be lliJY.)l!CI to a ~lllty for raHu111 IO 
cccnp1y with a cO!locllon of lolooMUon subJeci 10 tlto reiQulrcmonll of Ille Papol\l/O~ Redllcllori ACt unless 1h1l coJedl'ori of In ormat!on ~ys a 
curcenl valid OMB Control NUl'llbOr. \he OMB Conltol NLnbcW '°' llliS lnfom'l•llpn ~ledlori 15 2 37-ll522. Publle l'epi)n!ng for thll cot:ecltoO of· 
1nlorrr111Uon ~ estmat!!d lo be appro~ty 10 h<w1a per responH, in~ !he time for re1lle'rMs lnst~ctlOl\1, ga~ng Iba 11$ llffd , 111d 
comp!ellng aod re~8W11'1g the collection of 1nfocmelion, All ~ to 11\is co!lectloo or lnlonna on are mandaloty. &end comments ft!\18Jdlng 
lh1s burden es11mo1e or any olhet Hpect ct lhi$ colledbi cf l!lfonn&liOn, indudlng sug9esllon1 for reduoing 1i,15 t>urden to lf!fotmation Collcclion 
Clea,.nce Ofllcar, PHMSA; Office of Pipeline s111e1y {PHP-30) 1200 New Jersey Avenllo, se, Washington, o.c. 2om 

INSTRUCTIONS I 
fmporlant: Please read the separate inslrudlons for compl9fing this form before you begin. They clarify ll>e 
Information requested and provide spepfflc eKamples. If you do not haWJ a copy of the fn$f roclfons, you cao obtain 
one from the PHMSA Pipeline Safety Community Web Page at ht(p:llwww,QtJ.msa. !J.Ql.O.QV!Jioelia~. 

PART A - KEY REPORT INFoRMATION I ··Reeort l'yt>e (sielacf ~ that itoolvl • Orlainel a $\IDDlemental • Al\lil 

••1. Operato(c Of'S.luued Op«atOr k1entifieaUon fl!Umber(OPID): UUfJ lG l!l l~ i 
"'2. Name of Operator: centetPoltlf Eoergy 
••3, Addreas of Operator: 

3.a _40t W. CBpltot 
CSUeet. o*ddiess) 

3.b _Utae Rock. 
(City) 

3.c Stiate: I A IR , 
M Zlp~de; 1112 ltl!ll] l • l l I l l 

.. '4. Local lime (2f-hr cfocf(J and dale of lhe Incident .. ~. National ResponH Ceo~ Report Number : 

l HQ l ;J l§ l l.&...L..J..1 !..L1L.1 L1..Ll...1 lllll l &l~Q a. lQ l 
Hout Monlh Day y .. 

.. 5 LocaliOll of (~ 
... 7. LOC!!l time (24-ilr cfocft) and dete of iniMl telephoO!Q report to the 

5.• ~ Kll!9bl Q!l~S! 
Nallonat Response Center. 

(Slieet Address ot IOcolion doac:dp\lQn) l HU Ii l A I l Q lA I l u~ I Li l ~ J 
ltDUr MoMI Day Ye.er 

5.b North llllle Rod! 
(CitY) 

5.c ___fylnkl 
(County °' Pliiltli) 

5.d Stale: I Al ELJ 

5.4t zip Code: I 7 12 'l ' 1 IZ I - I f l ! J 

5.f Latitude: LL.1 . 1 l I I { l 
~ltude:. l I l l . l I l l I l 

.. 8. Incident roaul!Cd rrom: 
• Unlntenlio~! reletlse 9' ga1 
0 fnlenlional .nileese of gas 
0 ~osso,15 alt.er than ,.le4te Cf gas 

"9. Gas rel~ed : 

• Na1urst Gas 
0 PropellO G11• 
CJ Olhar Gas c;> Name: 

.. 10. Ea~ volurmr of gA releatld: l I fJ.lJ.Q'l!!;! I Thbuffnd CUble,f~ (MCF) 

Fotm PHMSA f' rt00.1 (Rev. OJ-2010) 
Reprodi1Cdo11 Of t/1/s form is puntlfied 
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"'11.. ·w.telMfefa\ijl .... ? 0'.'i'.S·•Ho'. 0 "12. 'Welelleie~ ~nginpatienth011pltdial!on? •Yes 0 No 
JfYes, lpidty..,_ ~In~ cat11Q01Y: If Y•, 8"ClfV lfi9 number In each catogoq: 

11.a ()petltwamPloyeeis I I I J L f2.a Opeiator elnplo~ I I I I Ol 
11.b CcllltraQor .-np!Oyees 12.b CoNn!Qor~ 

WOddn_g for lhe Operator t l l l I woitlng for the Operator l l I l D I 

:11.c Non-Openstot 12'c Non-Opofelor 
-~llllpandlllftl f l I. l i emergency l99p00ders l l l l Q I 

11.d Woltlen WOOdnQ on Ille 12.d Woltt91W WOftdpg on Ille 
right-OJ.way, but NOT rlght.4f..Way, but NOT 
a.odedv.«htllls~ I I I I I 

heOdlCed ... "" Opemor I I I I DI 

11.e General pd<: I I I l I 12.• Genenl pllbl_c l t l Li t 

1 U Total f!8l8illeS (sum ohboW) I I I l , tU T.a-..- (!Mn Gril>GW) l t l l1 l 

.. f3. Was tle plfelnelfacllty lhvt-due lo the lnckieill? 
•Yes ONo ¢ Elqilaln: Krv!oe lne to 37 !Snklht Df, om. 

·lfYes. ._ C\llelllOM ,j~_, 13.bi ,,_~,,_ tif,brdor;l<J 

f:J.• t.OQil *'9 - cWt Or 11\UtdoWn ' 1 11 rs I§ l UL!.1 l..Z...il.1 . 1.1.J.:U 
HCiuf NOf1ll °" YMr' 

13.b uc.I Jljrl6 *lneAaclllfy resle!'8d l l l l l L...L.1 L..:L..1 L.LJ, • Slit shut down" 
. .., 

Monli o.v .. ("~Report~ 

"-14. Did fie git 1Qil!W1 •Yes ONO 

••ffi, DfdlbegMuplode? •Y• 0Ho 

1~ Numberotgenenal publlc.~.W. t l iJ. l u l 

11:; Time~ellOll (..- lociil.~·~CIOdlt 

17.•~llilri.~ldeintlled ~ l HR la li I IJL.1L1. l..2..il...:1. .l..LU..J. 
How Monti Olly y., 

17.b lOQaJ lln\e opet'at« ·iesources .ilrilVad on llit9. l HfH MZ. I W.Li L2..H..J. L1.l...D. 
ltoUr Mcwt1h Day Y9W 
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·1. WM~l!1ddenlonf'aifetii119nd? OY• 4t~ 

.. 2. t.oceUOl'.l ;oflf)Cld8'\t: (~anly<NJ&) 

0 Opera!Or-contioli.d ~· 
a Nlllcpraperty 

• Pl1ml p(opett)' 

0 Ullit)I Right-of.Way I Ellsemonf. 

.. 3. NM Of lndde'nt(~q-line) 

• ~ Spedfy: • l.lnda. d 0 Under. bulldlng 0 UncWt payement 
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0 ElqJOled dUe IO tx:t:u..&o11 0 In undergrouAd endowl If*» (8.g.. vaull) 
0 oct. ________ _ 

DepfHf..cowt (In~ I 2 f!J I ( J 

a At>cMgrounc1 Spodfy: 0 TJPical abowglUIJl1d fadllty piping or~ (e.g. valve Of l'OgUlatc1r *'8tlon. OWloor IT1*f Ml 
O 'CMftleed ®Ulng. . 

o 1n or tpennlnO ari open dltcti ·o tneide a~ 
Olnoeher~apece ·o•oa.. ___________ _ 

0 TnlnllllOll Area Spedfy. 0 Soll/air ln6lrfioe 0 Wil .._ 0 ptpit tupJlolt OJ aller d!lfo conllcll ..... OC>lfler ________________ _ 

.. 4. Did lnddent accw In a aoMlng? 0 Yes • Ho 

"v ... apecify type bekM: - . 
0 Bridge Q11SSlog Q Specify., 0 CeHd 0 Unc9ted 

0 Raaro.I croAlnQ q (s.l«:t d Ill« .ppiy) 0 Cased 0 UncaMd 

a Roed ams1ng ~ (Sril« 1111,,,., "PPl'IJ o Cased o Uncased 

0 w.-orosslng Q (Select al lhlll epply) 0 Cased 0 Unc:.ecS 

0 Bol9dldllled 

o~ 

o~ 
Nmne ottiody dwatef' (Ir commontytcnawn): _______ _ 

Approx:. Wlter ~(fl): I IJ I I i 

Rqwoductlon ofthbfol'I# ._putlfilUd 
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PART c -ADomONAL FAClUri INFORMATION I 
.. 1_. lndlc:fftltletJJMtofplpefinnysCem: 

D ~-~ Olsllibuttoa, priYltefyownllid 

C Natute1 Gtia DblJl>Ulkm, munldpdy --
0 Pefroleilm Gu ~Ion 
• Oller q -~ eubBcalV Qwnad LDC 
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"'2. Pait of •Y'lem lnYO!Ved In Incident: (~ onfy one) 0 Malo • Service D 5efVfce Risa 0 Olltslde Metef~lottet 
0 Inside MelortRegUlakltaet D -Fann TapMeterlRegotatouet 
0 Olstrlct Rego~ 51.ll!lon 0 Yalwl 

0 O!he1" -----------
2.• •. Vw 1'.!iit o( .,.._., lnllCihwd ln tndcfent" Wll in.taited: I I I i I cir • lli*nown 

3. wtien"Maln' or"'SeMce" I& aeteded •the "Pett of system rnvofved In tncldonr (from PARTC. Q"811ion2). prowtde_..followq: 
3.~ Nomi11'1 dfanetsr of pipe (In}: I I JJ 3 I ' I I 

3.b ~~ (e.Q.. APt 6l.--AS'114025!3): ------
3.o P-ipe manufaetumr: or • Unknown 

~~y..,of~ I I I I I Of • UnMown 

4. • -~~In Incident: •Steel 0 CelW/rou9bt ~ C ~ _flOl1 0 ~ 
0 Other"*- Spedfy. _______ __ _ 

4.a.. If steel q ~seam l,.pe: ---------- or 0 None or • Unknown 

4J>. lf.$181 c:t spectfyWllll ~ ~ I ti' I I I or; e URkDoWl'I 

it:c. • tf PMllO ~ Specify type: 0 P~ C!llodde (PVO) 0 Polyieehylene <(P£.) 0 c,,,.s-llnked PolyeUlytone (PE)() 
0 ~ne (PB) _ 0 ~(PP) 0 Ai::rylonlb11e 8utadlene StynlM ~ 
0 Polyandll (PA) 0 ceMoae ~ 8ill.yralll (CAB) 

0 OlflO( ---------------
0 l.Jnknown 

(.d, lff'Wlia9SpedfySl.rldarrl~R41UO(SOR): I I I I I • --~t -11 l I I or 0 UnllnONn 

4.a.. lfPol)'ethylene (PE) is ~ aa the ~ of_p!Ullc In PART C, Question 4.o q 
SpeQfy PE Pipe MeterlallJellanalion Code (l.e~ 2408, 3408, etc.) PE I I I I I Of 0 UnkncrM1 

5-. Type Of ..... Involved: (IQfocton/yono) 

D Med'l8fllcal Puncllll'& Q App.ox. elm: /_J_J_J_JJ_Jln. (llllfal) by · l_J_J_J_JJ_/in. (dfoumfeNlltill) 

• Lelk .:::; ~Type: 0 Plntiole 0 Cnlclt •connectfan F~,. 0 _&181 or PDlng O Other 
0 Rllp(U11' q S9*::t Ommtallon: 0 ClraJmfllrenllal 0 longltlldfnat 0 CMhor ________ _ _ 

Appl'OlC. size: l_J_J_l_/J_J In. (widest opening) by i_J_J_J_J_J.l_/ln. ~~Of m!llty) 

DOlhor~l:lesalb«~~--~~-~-~---~--~--~~ 
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PART D-AODITIONAL CONSEQUENCE INFORMATIO,. I 
""1. ~ LocalloO of lnddent (M/eot t>fllY OM) 

a ci.n 1 LoceUon 

0 Clu$2~ 
• Cl 31..DCallon 

a C1u••~ 

·a.; e.tim.tod ... '1>~: 
2.• E$1ii1-*f cost of pubD.c and ~ priwto ps0!>8fb' d«nege 

paidlr'*nlxnMd by tTl8 Opentor Si 
2.b Estlm8ted cost Of gas releilUd SI 

2.c El&mndcost ofOpersto(• ~damag&& ieplllfs $l 
2.d atlrnatlld ~ih1f Opeiw~ eiliiMll!Of ruponee $1 

t.• EstlnMUd olbef '~ $1 

~ 

2J EIQrnliled loWl ooca:{Sllll4fd0i!B) • . l 

3. &twla61d llt.lr11b.-of~ cM ol Hl'¥loe: 

b CO!nlnefchll .ntllet .l u. l lll' l 

u lndUattet entities• ,l i.£ I IQ I 

.~· Residences l u l l 12 ( 

l~ lQ 
l I 

l l 
I I 

I l 

l §. lQ 

1,112 lQ 
l..l I l m_ 

l' l ! 

l Q 
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ll.2 I 0 I I 

lP. 1,l g lO l 
ll I l l 

IJ 1510 /OIJ 0 '0 I 

ll I I ll J. l I 

u. §. lQ lll l.J.D. lQ l l 
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P~T E-ADDITl9NAL OP!RATINB ltilFORlfATION I 
••1. Estrn.Md pf9Sllore llif. 1!0 po91Uftd llmft otlhOtddtnt (Piii):· 

.. 2. /ltOlll'lil opeJmlng pteSSUreallhe polr)l•nd llmeoflha lm:ldent {pllg}: 

~. M•lllmomAllowlblt Openstfng P....ure (Ml\OP) at lhe point end limo of the Incident (pslg): 

~4. Desatba !ho p!'SSStll'l!I on the sys~ re&ldng to ffle 11\ddent (•el«:t OdY""8J 
• Pf9$$1.lfC tld not oxoeed Mii.OP 

D Pteesuns e~ MAOP, but did not eicceed 11°" ofMAGP 
D Plestureexceeded 1 t°'fi Of Mo\OP 

I l 
I l 
l I 

l 1 
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f 0 I 

I 1 I 0 I 

I 2/0 I 

5. Was' 11-Supe~ Conttol end Deta Aoqul9llfol1 (SCADA}tl6sed •)'Skm In piece on lho plpelk\e or fedity lnYO!Wd In Ille ~t? 
•No 
o V•~· 6'• W.. l ~ .......... (/f-1.nddent? OY'ee: 0No 

5.b w .. l lllllyftincllonel •t lhe ame di (he lncjdecll? 0Yea ONo 
5.o Did~ lnfomMttlan (audi tt aJarm{li), ltert(s), l!Ye!ll(e), tnd!Drvolume or pq c:81aUtlone) ll9ist., lhe 
~not ttie jnclcMnl? 0Yfl& ONo 
5.d Oki SCADMiued lnfolm•llon (~ as ~•). alelt(s}, elllRC(•). 8lldl« \IOlume c:alc:Uldona) ...et Will> fie 
cordlnnlll'9n of the lndd«lt? 0 Y• O No 

e. How was the Incident lnlHdy ldentltieci tor tho Openltm1 (eeloet on1yam1 
D ~ ~ (audl u lllml(•), altWt(a), ewnt(s), ~volume or pedt cillc:lQllons) 
0 StCic Shul1n Test orOlber Pnl:uure «Leak Tet 
0 CQ!tfnlffer 0 Local Operatl~ PelSOllnel, lnc:tuctmQ conln!ctocs 
DNtPlllrol 0 Ground Petrol by Opanitor orb oontractrJJ 
0 Notffica9Qn trom eubllC • Notillcedon ftom &nervenoy~r 
a NoVt1a111an mn Thlld Party ._ causec1 111e 11)Cjrjfnt OOlher 

8.• If ·c~. "Locll OP9nslflQ ~ lnc:Cudna oontraeicn". •9 Palrar. Ol'"OroUlld P9ftl llf Opefllliar ot 11 ~.-.... 
In Qu81ition 6, apeclfy Ile follDM'lg: (.-cl. only one) 

0 ()petlmr empio,.. 0 Conlractor 'MlftlJng for the~ 

7. Wu an im-11~ lnillaa.d into~ Of no1 lhe CO!lll'Oler(a). or QO!\tral tDOl11 IMUes W.. the mute of Of a oontrlbutfog r•*r to Ille 
fnddeni? (Mll«iOff'Yooe} 

D v .. ·bUlh In~ at the conttolroom 1Qdl'orcontivt1euciions,_,nol~--~bylhellpel8l0( (Supplemenfltf 
Repot1 l1lrquhs!d) 
• No, the fdl1 Wiii not monftofed by• ~r(s) 11 lhe lme of the Incident 
0 ~ 1fm ~ qid not find that an lnws11gdan of the~)~« cantrol l'OCl'll leau.a ~due(O: 

(pt'oVftfo an e~gwt>ylh9~ddnot he~} 

-
0 ·ves, Spedfy lnveaUgallon reMlll($): (ulecl·a11111a1 apply} 

0 lrri'ostigelon re't1ewed WOl1t ad\edUle ltl(atlons, conenuous hcuia of aeMt.e (white wolldng far Iha Operator) and other 
tactoA ~ Wiii t.ligue 
0 J~ did HOT..-. W01k sdledule ~. Cllldluous houra of ..w:o ("'1iD wulllklg for the~ tnd oilier 
fac:tOfS ... oQl!ed wtlh ratlgue (provfde an f»C/1lfllWdlOI for lt'by noo 

0 tnYeStlgllUon lden!lfted no tonWI fOMl IMuu 
0 tn~alion ldent1led no CQOOollet mues 
0 ln~atton ~ lncorr9C;f conirolllf adJan Of conlrcl!erem>r 
0 tn\tNt\Jltlon ldenlllled ~t fatigue may h- a1'ec:ted the oonW!lel(s) ~Of Impacted lie~ conflollef{s} 
ruponso 
0 J~ ldtlll!ilkld lnooll9Ct PfODl9dllt'ft 
0 1~· ldrifled ljloofred.cioOtroi tOOm ~ op8ratloll 
0 fnveet1ga1101Hdent11ied m111nesnanoe ~ lhtt s"8Qlld contlol room operations, proc:edutff, and/Of contto1ar Alil(>O,_ 

0 In~ identified 9"'M otMt lt)en those above o::;, Descllbe: 

. 

Pllge6o(17 
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PART F -DRUG & ~COHOl- nisTING INFORMATION I 

Exhibit 1 
Page? 

.. t. As • !el\llt or lndd«t. """" 11f1Y OpnlDr ~ lillltlld under the post«d:lent drug llld alcohol testing f9ClUllSMnll ~oar. 
D-1U11 & Alcohol Teating nigukdions1 

•No 
0 Ya ~ 1.• spedfy ti ow many were k::St.d:" I I o f 

t.b ~t!GW,..,.latled: L...:L..1 
-:i. As• resut of tflia 1~ - eny()pmalor conttaccor ~ IM'8d und«ttle post~ drug •nd •loohef ~ ~ o1 

oors 0iug' NcohOI Testrno ~? 
ONo 
• YM ~ U ~hO_WftMl_ltY .. ~ / ·1 I 

2J) Spedfyh*...,w.t I I 0 l 

Page7cd 17 
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PARTG-APP~CAUSE 

a Extom-1 COrro&Jon 

Fo.nn PHMSA F 7100.1 (Rev. 01 -2010) 

Exhibit 1 
Page8 

Select oiiJy one l1or from PART G In the &haded oolurnn on ltle 1-N ~g the 
APPARENT C.- al thd "1ddont end enSMr the~ on U. ttghl DNotibe ~ 
CGll!tfb or roof oeura.s ol fhe lncldfltll h Iha natr.ov. 'ART H . 

.. 1. Results ohlsu:al U8mlnaUOR: 
0 Loe.bed Plttlog 0 GetleAll ComllSlon 
OO!he1 _________________ ~~-

2. Type qt CIOfl'OSfon: (se#ct al tflll •pply) 
0 Gl!Mu\lo 0 ~ 0 Slray"Cumri 0 ~ 0 SefecheSeim 

OOlher~-------------------
3. Th.e type(•) of cotto1lon selected In Qlle!>lloll 211 bated on f\e ~Owing: (select all thal 
-apply) 

0 Field e~ Q Detemlned IJ'fmellbgicaf ~ 
0 Olhlr1 ___________________ _ 

- ... w. the feiled Hem burled undef the ground? 
0 Yes '* 4,a W. failed"""' C011$1del9d to be undaf calllOdle pO(edion et lhe time of 

the lnCldent? 
0 Yes '* '(e.r pRlleetJon u~: I { I I I 
ONo 

<t.11 WM llllek! g. ~.or~ Of coating~ at Che point of 
the lnddenl? 

0Yes ONo 

4 .. c Has one OOTIO.NI cattl*Prol«lllon SUMI(~ ccnduded al 
the po(ril of tho lnddDnl? 

0 Yes. CP Annual Suniey ~ Molt teool'lt year condUC1led: I I I 

0 Yes, CloA ~ SIJMIY ~ MOit recent )1981' cond\.lel«I: I I I 

0 v-. Olhet:cP ~ ~ Most l9Qent yeaf'~ ,__.r._...___... 
ONo 

0 NO ~ 4.d WM ilia failed leelTI eid'emally cOlted or plllnleif?' 0 Yes 0 No 

6.-w.. ~ obnl ..... cMm.ge lo the ClOllilAg « peflll SJ· ale W:tr'1ly~ Ille ClOfrosion? 
O't'ea ONo 

s; P!pal!M eo11tlng type, If eteel pipe II lnwMld; lwl«l only one] 
- 0 FUalon ~ Epoxy 0 Coat T1r 0 Atphel( 

0 Polyoldn 0 EJdnJdlld Polyellylene 0 fllld ~ ~ 
0 Cold Appled Tape 0 Paint 0 C«npode 0 None 

0 Other ------------
0 IA'tknown 

Page Soft7 
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0 Internal Corrotlon .. 7. Resulls of Vkual" elCamlnslion.: 
0 Localiuld Pilling 0 Genenil Corrosfon 
OOOJer 

a. Cause of corrosion: (aelecl 1111 ttwtt apply} 

Exhibit 1 
Page g· 

0 Not cut open 

0 CofTOeMi Commocflly 0 W•rdrop-out/Add 0 Mlcro~lo6oglcel 0 flojjJan 
0 Other 

9. The cause(a) af conoslon selected In Question 8 ls be5ed on lhe following; (select eU lhal 
epply) 

0 Field 81Wnlnatioo 0 Deteim ned by~ lnelyllt 
OO!her 

10. Locallon Of oQrtoslon: (StJlecf 11/l Jhlll apptyJ 
0 Low point In pipe OElbow 0 Drop.out 
Cother 

.. 11. WaS the gas/Rtdd ~ wllh ~ fntllblton or bloclcte$? OY• Otifo 

12. Were eny Rqulda f~nd In the dltl.rlbllllon s~t.m wtiere lhe Incident oor.:ur'"7 
OVes ONo 

Compk!te Ille following If any Corroelon Falluni sub-caulloll I 
QuesUon 2) Is r.t.ln, &!t"llce, or Service RiMr. 

Mlected AND the-P•rt of~ llWOJYed In Jncldtnt" (from PART c. 

·•13. Date Ofthelno&t l9Qenl leak Surwy con~; L.L1 l-1-J.. LL.l ', 
:Monll Day w. 

••14. H• one °'more pnuuni test ~n. conduct~ afoOlil orl11ln•l ~ct©n at the polnl of lhe ln~I? 
· 0 Yes ..;> Most reoent year lle!lled: I l l l l Testpreuure (pslg): I l l l l { 

0No 

G2 - Natural force Damage -""only one sub-1111un csn be picked 1rqm wiled left•hanllad cololT!lf 

a: Earth Mowment, NO'(~~~- .. 1. Specify: 0 Esrthque,lce 0 Subltdenoe OLA~ 
R9Jnll'Flood• 0 Olher 

D Hea<1y RalnWFloods 2. ~ 0 Wathouta/Scouring ·O Ftcita11on · .o Mudlllile 0 Ol\O( ' 

0 Ughtnlng 3. 8pecirt Oowi:lhi 0 Seoond•ylnip8ctlUCh • ~ ~lltW 

0 Tempetat\/io "4. Specify: 0 Thermal Sir- 0 .froet Heave 
OFrOUlll~ 0 Other 

D H1ghw.nd9 

'" 

0 OU. Natural Fo!QI 0.age ·~~ 

Complete t1'IO 1ollowlng If any Hatul"al Fo<c;e Damage aub-cauH ia Mi.w.d. 

~"6, "Vere lie (latlfcal ~ caualng the lnoldenl genetaled In ~c:tlon:Wlth •n eiareme wealhef 8llent7 Oves 0Ho 
.6;8, ff v ... spe#fy: (i»#Ct .. #l!al apply} 0 HIJTTloane 0 Tropical Storm 0 Torn1do 

0 Olhet 

Page9of17 
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Exhibit 1 
Page 10 

G3 - Excavation Damage - .. only ono 5~\lliO can be p!ct\od rrom wifed left..hanct coll#nl'I 

D E'lccawtlon Dam-ae by Operator 
(Flrat Pany) 

• Ellca'latlon Damage by Op~a 
Contractor(Seoond PartN) 

0 Pl'tYlout oamago due to B::cavmlon CompteWttte foll(WllngONLYIFthe "Part Of system tnvolm In lnddmt" (from PARTO, 
Activity Quutlon 2) 111...,n, Senitee, or 6«\40I RI.,, 

.. t. Dele of lhe mOtt teoont Lea SUNO)' conduc:l6d: LL..1 LL.J. ~ 
M6nll 011¥ Yeat 

.. 2- HM - « moie pr-llfl'l tNlbeen conducMcl 8kQ ol1glnal ocmwuctlon 11 lhe point of 
the lndcl.Rt? 

- 0 Yes ~ Mo.I recenl)UI'~ I I I I I 
Test pi\MSln (pllg): I I I I I I 

XNo 

Complot& hfaEloWfflcl II' Elu:lvstlon oa.nage by Third Paity-1• nftcVd. 

.. 3. Old the opendor "91 pc1of notillc&lian of !he~ u:tMty? • Yes 0 No 

3.a If v-. Noancatlon teeelYed rrom; (98M11 .ii thel applYJ • Qne.Call System 0 .EllciaW.tor x Contl9ctor 0 lenclowner 

C~O!e foll~lllll mancl8tofy CG.M>IRT Progr.m qUHtlolw If uy E-~ O.nge aul>-ce~ J8 Ml*CfH. 

-<1. Do you wsnt. PHMSA lo uploed ttle follcPN!ng lnfomtalon to COA-OIRT {WWW.~llt.com)? OY~ •O No 

U.S. Rlgl\t-'Of.Wey v.tiero ewnt oc:x:tmed: (#lecf ell thtll fll>PM 
0 P11b1iD q Sl*tty: 0 City Sl{cet 0 State Highway 0 County RDad 0 ~'ftlehway 0 Olhtt 
• PiMte q Specify: • Prtvale Undownet 0 Prlwile BusJness 0 Prl¥8le ~em 
0 Plpelna Prop«!.~ 
0 Powtfffransm..ion l.kle 
Dffalro.d 
0 Dedlc8ted Publlo UtJly Easement 
DFedertlland 
D Dela not Cdlecled 
D Unknown/Othr 

"'El 'JYpe of excavator. (teJ«t ON/OM) 

• Con~r 0 County 0 Dftllloper 
0 Ulllty 

0 F81mef 0 ~nkfpdb' 
0 Rallroed 0 state 0 Data not ooUec::ced 

-,, TweOf~equlpment:' (~Otily<itleJ 

0 Auger 0 Baddl~ ·• Bolfllg 0 Plllng- 0 Dnelloli11I Df111lng 
0 Elcploslvea 0 Fann Equlpn!el'll 0 Gracler/Saaper 

0 'Pniblllo Oe\iColt 0 TllJllCher 0 vacuum~ 
0 ~ Taol5 0 MiDlng Eqv.lpm6nt 
0 o.c.inOtQ)ll8ded 0 ~ 

(~ontyone) ""8, Type .ofwortc paftonned: 

o~ 
0 [)rafn-ae-

0 Cablo 'TV 0 C~k 
0 ~ 0 EJec:tl1c 

0 Buildk!Q Conttnldlon 
0 8'g~!Wyiog 
0 lJqu6d Plpeili:io -

0 B\Mlg OatloftUon 
o~ 

0 Gtlldlng 
e NatlQIO. 
0 ~ (SanlW)'IStorm) 
0Teieoomrn~ 
Ooatanot~ 

0 lntg.Uon .Q IAndlcaplng 
0 Pale 0 Public Tninsff AvlhOrlty 

0 SJte Dewlopm•nl 0 SUn 
QTnl1rJQ Slgnat 0 Tnlfflo Sign 
a V(llcllown.othef 

0 Rllto.d Mafntonlll'lc:e 
0Stonn~ 
0 Wiler 

f"Onn Pll.tSAF71.00.1 (Rw. Ot-2010) 
Re.prodµciion ofthlsfoTltl 16 permhted 

0 Mlllng 
0 Roa:dWOlk 
Osireet Uciht 
0 W*'-1 fmpc'OYemeDt 
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""9, W. •~c.nte:r ~- • "°' 0 No 
lil.a lfYes,spec:lfylid<.e11\llmber:'f1"'JO18" 121 · lo 12 te 12 I I I I I I I I 

Exhibit 1 
Page 11 

Qb lftia 6se whM moftl e ~.One.Cti .Cenelf ..S, Iii(~ Olflle of Ille One-Cal c.nta' nolllled: 

··to. l)ope on.oca1or: ()' umy Ow114W • Conllador l.oc;aiar g ol!i:u• c:ollecll!d O ~ 

~u.~~..,.._..._an..._,.,..Of~? •No OY• O°*•~ o~ 

12. Wtfwfaallt!esn!Medconectty1 ·•No 0 Y• 0 a... nctcolloc*d 0 ~ 

-i3.. Dld .. d«mage ... lnltmrplon .. ~ 
n .. ~ Y•, .;.dry cflAlon of the ln(ilnuptlon: 

• No 0 Ya 0 Oida flQC, ooledDd 

l_l_J_J_J .... 

0 Unknown.Other 

14. Desctlptlon of !he CQA-OIRT Root C6Ule (#19Cl only the om pl'O(lotn{twnt flr$1 lovel CGA-OfRT Root c.c,.., lll1d tho(/, wf"'9 ~as 
• Cholo&, the one~ aootld le\191 CGA-OfRTRaa Ca<e -'"10: 

0 Qne..Cal! N!ft;e!fyo Pt!ctlces Npe S¥fld!mt; <a9iect on!f'oneJ 
0 No notillcadon mads 10 Ile One.Cati Center 
o Noll'aloll to ~Center nime. but not autlQenl 
0 \Nllo(lg infonMVon ~ 

• Locatina Pt1c!!ges Hgt sutnc1ent (Nied mly OM) 

0 Fedaly could rlQt be foundlloaded 
0 Ftlc!lllJ ~ orlocatlon not fiUl'lidenl 
• FdilY W- not locet.d or malted 
0 lnoonecl facllty ~ 

D EJ!CMljon Pn!c!1c!!e Nat SUftjc!gnt <**'1t aniyOllll) 

q E~ pAdlc:es "'°' IUIJldenl (olhef) 
0 Falk.Ire to m8lnt8tl c:teara.noe 
0 FelWe to rnaicltllfn lhe maitcs 
0 F1llM9 to auppon 8)(pOted fac:flfies 
0 F*re to u.. fiend ioola li'ltleie reqlilftld 
0 F.iklro 101l9IVy IOc:allon by Wlt-1lolo ~) 
0 ln!ptopet~ 

t:Lonwn NctificaUon CeO!et Error 

0 ' Abandoned Fag'Ji\y 

0 ' Petftlfor!!ed fac!!Jly 

0 P!eWM 0!f'l!f!C8' 

Cl Data Not Cc!1td!4 

O!bec I Nono of Ibo Abqwl lUDls/n) 

Form PHMSA f 1100.1 (Re¥. 01~11>) 

Re.producilon oftlils form"- putllltJd 
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Exhibit 1 

Page 12 
• l ,. • •• 

G4 - Other'.out:Slderorc~ oa·~9~ -~-~~ oii• sub.~~ be~~~·,,J,,., the sti~.Joft~ cilf~n : 
' . .. . ~ 

0 N•rby lni:tlt9tHat, M~ade, °' ottiiiT. 
Flrttn:irplcaton m; Ptfmary ca.us. Of · · 
lneldent" 

D 01Jtml89 by Car, Ttuck, or Other 
Motor:lzad,VehlcletEqulpment NOT 
Engagod In Exca~tJoil · . 

D Routine ot N~l_~ng.G°r oqt 
arftfnta A.clMtt NOTE~ In 

Excnlltfon 

a EJedrlCll Arcing from oCl'IM 
f;,qUlpnient or'F.iujllty • 

"1. Vohlcte~Rtlf Pmll1'1 operaled by: (S8/ect oi:ilY °'10) 
0 Operator 0 OperatotsContractor 0 lldrd POily 

-:z. Select one or moro Of the follow!ng IF 1r1 exti.ne weaRjef ~ WBS a factor. 
0 Hurricane 0 Trop!cill &,onn 0 Tornado 

0 Heavy Rainslflpod 0 other ---=---------

0 Prevfow Meohan_l.?J ~'NOT • Complata the·follOvMg ONLY IF the "Part of syatam tnvolwd In lnddettri (f<<>m_ PART C, 

Related to EJCOavaUon · 

' I 
+, 

I . 
I 

' .• 
·-

- " ' 

-... .. 
0 Other Oulalda Force oam!"P 

Focm PHMSA F 7100.1 (Rev. 01-2010) 

Qu..llon 2) I• Maln, S«\llce, or SeMco Rleer. · 

~- oats Of the mCISl recent Leak'. S41rYeY conducted: L.L.1. L.L.J. L.L....l, 
Monlh Day Vear 

..,.. Has one or more iifislaure lest been oonductiBd since oil{ltnel construction althe point of 
itia inddent? 

0 Yes . Q Most reoant·yeartested: I I I I I 
Teel preaawe (psig): I I I I I I 

ONo 

6. Specify. 
0Vandllll8m 
0 lfieft of transported commocftty 

0 T8J'l"Offam 
0 Theft of eqllipmML 

0 Other _____________ _ 

Reproductlon of this /ol'lil is permitted 
Psge12of17 
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Exhibit 1 
Page 13 

GS -Pipe, Weld, or Joint ·Fal_l~re ·_ ~9Jllyonu~ can ba~ ftolnfhe Sb.9ded 1et1~ cotumn 

0 Body of fllPO 

Q euttWeld 

a F.11~WeJd 

a ~IJl!Se•m 

0 ThNaded M.t.ftlo Plptt .. 

t ... -

t' 

,. 

FonnPHMSAF7t00.1 (Rev.01~10) 

1. spedfy. 0 Dent OGouga 0 Bend .OAtc&im Ocr.dt 0 Olher ________ _ 

2. Specify: 0 Pipe 0 Fabrtcation 0 Other _________ _ 

3. Spedfy: 0 Brwncti 0 Hot Tap 0 Aling 0 Reiwlr SteeY& 
0 ott.11 

4. Specify: 0 LF ~ 0 DSAW 0 Rash Wold 0 HF eflW 0 $/IJN 0 Spiral 

0 Olll« --------

6. Spedfy tl:le mecM!llcll lltting In~ 
o .Sbib t)IP8 r111Jt1g o N111 follower type tttung OO!tief ________________ __ 

6. Spedly lte lype of nac:tranlcal fftllng: 
0 SeNk:e Tee 0 Coupling 0 SeMoe Head Adepter 
0 SaHment Adapter 0 R!&er 0 E!t>Ow 
Oother ________ ~---~----------

7. Mmu~r: ___________ _ 

8. Year rnanufe(;(ured: I I I 

9. Y• ln$1altid:. I I I I I 
10. Otheral:tlfbule&:. _________________ _ 

11. Specify lhe IW!I matel1els beJnv joined; 
11.a f'.lrst rnateMI befllg Jo(oted: 

a ~ o ealMll'04lgtlt 1ron 
0 Ductile 1run. 0 eq,pet D P1nt1c 
a llllkoown a Oll\ei<::> Specfy; __________ _ 

11.b Jff'llllfo s;>Spdy. 0 Polyvinyl Clllolfdo (PVC) 0 Pol)'elhyfene (PE) 

0 Oroa&-linlted ~e (PEX) 0 Pdytlutylene (PB) 
0 Pal~• (PP) 0 ~onltrlte Butlcflen& stynine (ABS) 
0 PolY.rude (PA) 0 Celllllase ~ Butyrate (CAB) 
0 Othor~ Spoafy: __________ _ 

11 .c seoond metetlal being Joined: 
0 Steel 0 CPIMlroughtlron 
0 Ductile llOl1 D Copper tl Platllc 
D Ullknown 
QqitierQ Spedfy: __________ _ 

11.d It Ptast10 q Spedly. 0 PolyW\yt Clllodd& (PVC) 0 Polyethylene (PE} 

0 oroa.ankod Poire~ (PE)() 0 ~ (P8) 
0 ~118 (PP) 0 A~onlltlle "Bllladlene Stynirio (ASS) 
0 Pctyamlde (PA) 0 C.lulolie ~~(CAB) 
0 Other Q Specify. __________ _ 

12. If used on plt:Jtio pipe, did Iha fi(llng- llS detlgl)ed byt\e mlll\Ufllctuter-ln.dtlde 
realr-'nt? 

0 Yet 0 No 0 Unknown 
12.a Y•. •peeity; 0 Cal. I 0 Cllt. ll 0 Cat JU 0 DOT 192.283 

Pap13of17 
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. ' 

. . 

a F\lalanJolnl 

D OUtet Pipe, Wal~ or .lo_lnt f'.allure 

Form PHMSA F 7fOG. f (Rev. 01~2010) 

ts. Alliia~----------, ... M~r: ___ ___ __ _ 

16 .. Yearmlllllfadwad: I I I 1 1 
t6. YHr lnslalled: I I I 

Exhibit 1 
Page 14 

17. Olhetafl~ - - --- -------------
18. · Specify lhil Mio mawmts bolng Joined: 

18.a Arat~belng)olnC9d: 
D Steel 0 CQl!Mlrought Iron 

a DuctiJll Iron a Copper a Plastic 
DUnknown 
0 OCl'le( q Specify. _ _____ ___ _ _ 

19.b If Pl8s1io '* 8pecil'y; 0 polyvln)f Chloride (P\IC) 0 Polyettl~ (PE} 

0 CrJ!ss.loked. ~ (PE'JO 0 Pol~ (PS) 
0 PO!ypfopytene (PP) 0 Actylonltrile Buladiene ~ (ASS) 
0 Po!yamiclla (PA) 0 celluloA Aoetate Bulymle (CAS) 
0 Olt10f ~ Specify: __________ _ 

18.c 5eoot>d ma18lffll b9ing )akled: 

0 Slee! 0 OMW/~ tron 
CJ Duc81e Iron 0 Copper D PlasGo 
D~nown 
0 Olhtf q Spodfy: __________ _ 

18.d If P1astlc 9 $pedry: 0 ~~(PVC) 0 Potyetf\)1ene {Pe) 
0 CroQ.-tlnked POl,etl'~ (PEX) 0 ~(PB) 
0 Pdypropylene{ff>) .0 .AcrylonitltleButdme styrene (ASS) 
0 PCllylwnkfe <PAJ 0 ce!M~ ketalie IMVMfe (CAB) 
OOther~ Specify. __________ _ 

19. Spec(y. 0 Butt, ~fusion 0 Butt. Bedrofullon 0 Saddle, HOit Fwfofl 
0 Sltddle, Electrofusic;>n_ 0 Soc:ket, Heal Fu1lon 0 Soc;ket. Eiec.rotulton 0 other _ _ _ ______ _ 

20. y_,.~ I I I I I 

21 . 0therlllll>utes:~------------------
22. Spedfy Ille two matetfalll being jofnecl: 

22.a Fnt mate!tal being jolntect: 
0 PolYWl)'I CNollde (PVC) 0 Pol'yelhytene (PE) 
0 Groll-tied Pdyeth,iene (PeX) 0 ~ (P8) 
0 Polyprop)4ene (PP) 0 AcfYlonilrile Buladleo9·Slyr0ne (MS) 
0 Polyllmjde (P~ 0 CelulOM Acetale BUlyrale 1cAB) 
0 Oll\et <? Splcffy. _____ _____ _ 

22.b SclocMld m•r!al belnsl joined: 
0 ~)f Chlotlde (PYC) 0 Pol~~ 
0 CrosHiiked i>o1)'81h~o (PEX) 0 Pol)Wt)'leno (f"8) 
0 PolYfl'~ (PP) 0 ~ BUtacflene st)lnlM (ABS) 
() Polyemlde (PA) 0 Cetuo.e Acetate Butyme (CAB) 

0 other~ Spdy. _ _ ~--------

Rqwoductwn·of this form ii pundttd 
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Complete the fofl~l)g .If llily Pipe, Weld, or Jol!'!t FaffUte tutH:ame t. ~ed. 

·:u. Additional Factors: (~.ti ltHrt fll1PIYJ 008iat 0Gouae O~s.nd 
0 Lllmi'lalkin 0 BUdde OWDl*te 0 Mltahgnment 
OOllM 

25. Wu lhe lncldenl a mutt or: 

OAfoeum Ocntdt 
OeuMt~ 

Exhibit 1 
Page 15 

0 Lack t1f Fusion 

a COlllb:ucllon dofecl. apec:ify: ~ 0 P0ot WOMl811tllip 0 f'IO()edure not l'olloMd 0 POot constnidloMn5tallrion ~ 

a ~defect.~ IQ 01..ongseem OOlhef 
... 

a °'*Gn defocl 

0 Prevtout dalnage 

26. Has one oi: "10/8 pretlUle test been condllded slllCl!I ~ canstnrctlon at Iha point Of the lnold9"t? 

0 Y• ··~ •t.1oet wt year~: I l l l l Tes1premire (pslg): I l l I l l 
ONo 

.... . 
G6 - Eqwpment FaDure-.. onlY ~~~ c:an;b&~ frOm ttie ~-left-Mndc:cQnll 

0 M4uri~ of ConttoUR4illef ..., • Specify. iatHecl."' 11te1 •n 
Equ!plaent 0 CO!trQVllw 0 lnatrumentetlon OSCAOA .. 

0 Commlmlcalon$ 0 8IO<lk vaNe Oeneckv8Na 
0 RellErfVal¥0 0 Po\Wr Fellute O~ro!Alling 
0 PISWre ReglMfor 
0 04hel' 

o ~cOnt1Gct1an Felluni ··2. SpeQfy. 0 Pipe Nipple 0 Valve Threads 0 lhtUded Pipe Colar 
0 Thf198ded At1Klg 
00lhef" 

a ~n-thruded ConMOt!on Fcllure -3. Spedfy. 0 0-Rlng QQalcal Q . .CU.erSeel or Pec;:ldng 
OOtbet 

- - -~ 

CVaJve . '4. Specify. 0 ~ defeCt OOll!er 
. 

"-• Vllva type: 

4.b M111llfadured by. 
·;i .J 4.cYe(!l'm~l l l l { ., . . 

0 Other Equipment Fallu$ . "6.~ 
-
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Exhibit 1 
Page 16 

G.7 - Incorrect Operation ..... ontY°"' ~Cf'l~.~~~.~~ooQJmn 
0 DMl•pbyOptratororOperatof• ' 

Qonir.ctor tlOT Re!~led to Exeavdan 
and NOT duo to M~ 
Vehlcie/Equlpm.m Damage 

0 V..Sv, l.ett or Pl cf In Wrong 
PotWWl, bUtNOT Rfflllflngln an 
o~ 

0 Pipeline« EqUlpm•nt OwrpreseuN.d 

D Eqµlpment NoUnitl!Jed Pn>pedy 
I 

0 Wroffllejlllpmen specffJldar -
lllSUll«f 

0 Other Incorrect Optratfon . -1. Describe: 

Complete thefollowtng If any lncolftQt Operation 1Ub-G11USe ls a~ 

2. W~ lhb Incident rel8led 10: (~ aJJ tlHll appl'IJ 
0 ln1deqilat9 procedure 
0 No procec:lula established 
0 FaUUre to follow ptooedure 
0 Olhec 

"3. Wl\81 categoty type lft!loihe ·ICIJV y lhat caused lhe Incident 
0 Conatf\lclloo 
0 Comrnihtonlng · 

O~ll!J 
0 RfOhl~llY activtlles 
0 ROUCI~ IT!llnCenanc:o 
0 OU111r matlJlenanoe 
0 Normal operelfn; oondlliona 
0 Nc!MOYliM operating 00fll00on1 (1.bnoll1lal opetlti<>M Of E!'llllf9ende8) 

4. Wa~ lho tasl<~a) !bat led to Ille Incident ldentlned asc a oovored lask In your Opetlllor QulMJtallon Progn1m? 0 Ye1 ONo. 

<(.a If v•c. wen1 lllO indMduei. perfoimlng tile tas11:(11) qualllied f'or the tasi<(•)? 
0 Yn. tfley were qu lflOd foe the wk(s) 
0 No. bllt they were perfonnlllg Ille ldk(•l undei \ho dltedlon and obseMffm of a qualified fndMdlral 

- . 

0 No. Ibey we.re not qualllled for Ole tasll{s) nor wete !hey perfolmlng the ladl{a) under !tie dlrec:Uon and obsl!l'Vatlon of a 
quallfted lndMdua1 -

.~ 

GS - Other Incident cau: 8-Qll)y OM-~ CM be~ fRwn ttle ~ Mht.od ~IM'ftn • . "1. Oe8cribe: 

a MJ~lim.ou• . -. 
•I 

. 
-

·~. ' uz. Specify: 0 lnVllSllQallOn .~.cause Of lnddont unknown 
.. ;. 0 Stlll llndet lnwsUgallQn. lll!tlse of lndd~nt lo btt detemilned" a Unknown : c·s~mefll.i Rspott ~ , . ., . ' ~ 

Form PHMSAF7100.1 \ROY. 01-2010) Page16of t7 
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Exhibit 1 
Page 17 

PART H- NA~RATIVE DESCRIPTIQN OF THI< INCIDENT I {Allee/I eiclditional ~ N __ ... 
J.F. Consffuetloo, llo Q>ntf8Clol work· 11 fOI Ce111e1Polnt El1firgy, w11 In Iha l)(oce~ Of rep.l_aclng an ~g W steel rvioe Hne lo an lnK'tllle 
actbllnt al 37 Knight OIWe, North U!tle.Roc*, AR. A locate Wi!:S requested ftom lhe Arkansas One C." ~ter lo IOCfled an la<:illiel; tl.CW8vef 
lhc conlratil« wn 1dpnos1~ for localino the cen1erPoi111. Enef9y facllilles Employee$ or J.F Comtruction used a plpe1oca\or to verily Iha 
lo~lion of the ex1Srn9 fffVk;e, fcund U 10 not be In connict with lh61t plsl!l'ldd \¥Qr1<, tM did not completely mt the remllimief of the atmlioe 
llne. Due 10 Uie ~r9e Ueff OJ\ the propeny. the engine! sol'Vla5 llne ste ation d:d not t:ake a perpend!CUW path rrom Ille main. A pneuma"lie 
boring tool '"" pll08tl lo• be. hole kl< lhe purpose of ln6ta1Wng •new se:rvioe.. A!klr bolihg for abolll 20 rn.'TlutK, the loo! stnldt wti•l was 
cletem)lned ~ be lhe ellilUng tetV!ca tine. The fmpaCI from t e bol!n,g 1001 beni II • ~·steel service ine al tile imp4et Pont. c:.using a partial 
separalloo of !be pipe al a lflfHded eo<Jp!lng 5ix feet east of the mobile home and IClOUler INll otundel6tmlnod nature undal the mobile home 
Approxim4tey to mltult er.er 10. tcak !Jegan, a 1m&I eJCplo$loo lodt piece~ !he resultlng trash caused seoond-degree b rns Lo !tie 
rtmdenl mslde tho mobllo home. H~raul o squcct« tools we~ uted 10 stop ihe Row of 98,1 afld to relile/el:andon Ult ~rvicf line. Tho plpettne 
faclllty (S8fVicO tln11> rema1ns.11hut crow'.n HoWlwer. V15\11U.lico of• now setv!ce 15 ruis anlldpa ed Therefore. we are not plann/ng to fie • 
tupplen\et!lal roport. 
CttnletPoint Enesgy doev not anlldf •lo any edltlonal OCl5la {Rm thb mcldenl. We anlielpato an associated ~'to be bome .by the contrftdor. 
J\lso, aJnce we haw no access to ptoperty damage or medical clalm fftfO!l'qllllon, we are~ these lo be $50,000. 

-

.. ' ' 

" PART I - PREPARER ~o AUlliORaED SIGNATURE I 

tlli B!bll( §21~U-498Q 
Pl'~l'S Nen• (type or prlnQ ,,,.,_.,.. Teliephono Hum!N 

Ofttiiel ~9!1\W! Manmr 
Pmpa..r1 lllM (~ or pmt) 

~ =':=-~ 
~1-;m~m 

i~ Prepent(I FaQ!mlie NlamlMt 
~ 'Juyy ~77-4669 

oai.il.d Slgnawra Tilephone NUITiber 

IS~lb A !5•11!1!9!!! 
Aulhoitmd ~mine (\ypltOf'pdnQ 

B~!l:ll g~r11112m 121r!S!l2! 
hi dmd S91sW1e'flltc (typoo<prinQ 

~e!ttl,klJlige!G~IMDOlntenflDX G!llll 
Aulticx1* ~rwtutn E-11 AdrlMA 

. 
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Natural 
Gn 
Unes 
Not 

)7 KrightDrive 

Located----------A ~10teetor1ocatec1 
IL ~ < 17 feet ) natural gas lne 

....1-Arell ~==: 

Exhibit 2 
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Exhibit 3 

Photo 

Jason Donham 
8/25/14 
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Exhibit 4 

Photo Eslick 
West side of trailer. livin area 
#57Kni t Drive NLR 

Witness: Jason Donham 
Date: 8125/14 
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Exhibits 

Photographer: Larrv Eslick 
Description: NE comer looking south 
Location: #57 Knieht Drive NLR 
Witness: Jason Donham 
Date: 8/25/14 
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Exhibit 6 

Eslick 
SE comer lookin north east side of trailer 

Witness: Jason Donham 
Date: 8/25/14 
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Exhibit 7 

Photographer: Larry Eslick 
Descdption: Squeeze off tool used to stop gas flow to leak 
Location: #57Knight Drive NLR 
Witness: Jason Donham 
Date: 8/25/14 
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Exhibit 8 

Photo 
tool 

Witness: 
Date: 
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Exhibit 9 

Photo 
tool leak 

Location: 
Witness: 
Date: 
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Exhibit 10 

tion: line 
Location: 
Witness: 
Date: 
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Tl K 14 812-0648 
EXHIBIT 11 
Page 1 of 9 

" '11 I "1" r c: Complliinl v. 'JOh 1SO 
- eoG~l\Pl'ilC LOCATIOI\ 

o;U I, email Hour li .., ' I f. 4.g 
LA11tUDE LO (,ITUOE 

Auq l2, -1.. 14, 
~'l ·G61 a -92.20S I 3<i 

T P . orrnal 0 t~ 
10.Pa. 1. 3 f.6178 -92.1 51 :l-

STATUS COD£ FACli.JTt£S 

COMPANY INFOR ATION 
SMlll-fSON Rfl CHING 
162 3 E 20TH STREIT 
Pl UR K 62 

Phont.:. (620) 704- 13-98 hx; (6'ZO) .. U l ... 529s 

Cotit&ct: OU ARKl P'flfJ:n~ ~62Q}]Q4' .. 2$Q4 
C011tf:<.i !iri.;ail JSMfTiiSON ·ox:NET 

WORK INf. RMATION 
II A 

Coun v PU Kl 
NOR unu: 

OCK Plil.ce: 

IR ION~ 

Work ll110L 

~ne For: 
SUHtf' 

t"tet}~t:tlon. 

E•t~rm 

\4. 20l4i 11 a.m. 
AIT 
52 KNIGHT OR 
E BROAOWA Y ST 
1 flOUJi 

LEPHONE SERVICE Pf.0 TO HOlJS - A'PP lOO' -

GRIDS 

CODE 

ATIOl T&l ARKANSA':l.,. ATTO~ 

CENARWTN CENTAAL R ANSAS W TER- NORTH • CEf.JARWf 

rv1un :concrac or 
CaOec< Nam e; JEN IFE'R 
C•Uet ~Jfon~ (6'20} '70 ·1398 
Cal1~r.Jim1W; 

CaHb.aik.:· {(12(}) 104-1397 

lliEPHO E. 
Type J STALL 

DR P\'S) 
fllpkl$fj(to'$; fal~~ 

J>lrec;µo n•I IO'tlog F.al$e 
whltl!fined.i False 

ADOED MANllA.LLY7 

false 

fa~e 
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Tl 'KET 140812-02.62 
EXHIBIT 11 
Page 2 of 9 

Coinpltance Co ptlan B : kmcc.r..iv 
C.tOG Af"rifC 0 TON 

So Vo1c(' ~our~ Nl'I In~ .. LATn UDi !ONC11U i . , : 
12,20 6<1;:4 1 -~r .. u)47"l 

Type Rtt ewal O•tC. I 

9;l4 a rn. 3 76616 1 -92. 041 J;: 

RL PO SE T JS A$ Of UCUST 2 TH. 201 1-· S 

ST TU5 COOf N ME 

CO PAN INFORM TIO 
JF C 1N T Of ARK 
510 R~TI RD 
ll 1.E ROCK. AR 7 2.206 

l'ho c • 

Cont~t ! 

Curnu Em• I 

(501 907 5702 
RALPH ~O t"10 

fa : 

11 .. 

I 1C .cUn1 

WORK IN FORMATIO 
t t• : AR ark Dat 

-<Hlfl PULASKI Done F r, 

Pia~ • NORTI I UTILE s rut, 
R.00 lnlt!rSl!C'flU II 

E. t~" : 

ORI VI NG OlllE<.: no 

f CILITIES 

(501 07- 5704 
(501) 9 L ~ ~J.t!:73 

/iDWAY ST 
3 

am. 

Typt: C..ontractor 
C111llen1tanu1. RALPH RENO' 
Clller Pttou: (50,I;) 95-,.,,9273 
Callt!J' l!in:tfl: 

c llback 

Type· 

(50 1) 952-9273 
4F COPY 

CAS 
PFPlACE 
MAIN& 
SERVI(.€($) 

hpl~sJvu: rals 
Olr Ion I Bof'fng True 

W ltelrn d , Tru~ 

S ART AT I JT - EXTfNLJ N - f.OTH lDES OF RD - FOLLOWING RO FO 
IORTH LfffiE ROCK 'J l l'JATER A fO PfR CA .LER REQ - N01 I 

N<rn-i OF RD -· Af>i>X 3 Ml 
TO BF TI I 0" 

RENFWAl.. Rf;Q .. STILL WO NG IN AREA 

REMARKS 

GRl 0 

COD£ NAME 

TTOl SA>-ATTOI False 

Al T . WINDSTREAM Of AAAANSAs • Alt Ttl 
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CtNARWrN CENTKAL ARKANSAS W.A.TcR - NORTH - CENARWTN 

''1LQ£LEC i110R-1H UITlc ~'()Ct<. El.cCTR c.. 

REARCl 19 f'E\! fE:.R?OINT E1 f'RGY ARK! 4. f'UI .ti.SKI lffARCI l t:i 

EKHIBIT 11 
Page 3 of 9 

falist' 

False 
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TICKET 1407'23~()044 
mo:BIT 11 
Page 4 of 9 

Com11h;;!lct: unC:ompl 1an t y: cc-.l'ders 
';f:OLllP!'HIC LOC4.TluN 

0\lf(:?.. voice Hour Nt>ti 8 
~ T!TUOE lO(~CilTUOl; 

JuJ.123 
~475~:"41 92 205:\7~ T'fr· Normal Oa•-t, - l4, :31 

a.m. 3 .:'66H1l ·92.ZO<it P 

R f S P 0 S !! S 1A T U S A 0 F A U U 5 T 2 :J TH , Z 0 l 4 1 3 : 5 5 

5TATU<> C Of 

COMPANY INFORMATION 
JI" CO T OF ARK 
SlOEPRATTRD 
LIHLE RO Y, Ak 72206 

f/..CIUTl 

Phonl! : (501) · 07 5702 fax ~ (S I) 907 5704 
Con ta<. ; RALPl4 MORE 0 Phoc1e. {501) 952 · 9273 
Cont.i .t Email ralpn@j c.onrnt.t.om 

ORK INFORMATION 
Sta e· R 

PULASKI 
NORTH LITTLE 
ROCK 

DRIVING DIRECTIONS 

'ilr:i rk Date:: 
Oone For;. 

!.tr eet 

l"tt- sect1011 

Einl!tl 

July 23, 2014, 3:30 p.rn. 
CENTER POINT 
KNIGHT OR 

flROAOWAY 1 
> ., s 

am · 
t~ller Plione. 

Caller Ern ail: 

C llback· 

Conrractor 
RALPH MOKENO 

(5tl1) 952-9273 

{SOl} 952-9273 
... FAX COPY~ 

CA5, 
REPLA £, 
MAIN& 
SER\/lC (S) 

fal$~ 
Ofr~tlcn'~I !ortn ~ , True 
whitelltieif: 1'r1Je 

START AT NT - EXTEND N - BOIH SIDES OF , roUOWINv RD FOR THE LENG11-I OF RD - Af'P.X 3 Ml 
ORTJ-1 LITTlE ROCK WASTF)N rm AOOfO PE~ \ALLER REQ - NOT IN AREA TO BE OllFIED .. 

kfMARK.5 

10 

A TTO I & T A~AANSA$ - A ITO 1 fal:s~ 

ALLTEL WINOSTREAM Of ARKANSAS.:. ALLfh, ~alse 

NtRWW NORTH LITT~[ KOtK A.sTf WATfR 
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mIIBIT U 
CENA 1/1.'TN CENTRAL AR. N-1SAS WA iER •· 4'0RTH - CENARl.'l/T Page 5 of 9 False 

N 'I lt.:C I OR H U 1 l £ ROCKELt:CTRlC False 

Rt.ARC I 1-9 CENTSRPOINT ENERGY ARKLA - PUL l\Sk.I - REARC: l l 9 Fa!s~ 
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TICKET 140721-1254 
mn:BIT 11 
Page 6 of 9 

(omvl.2 ; - ornpl1ant A~ s.glue. • GtuC~Al'>il OCA T(Q . Tl'rUDF l.ONCIYIJOt 
Si~urc~ · '}IC Hour s Nt.t1ctt 48 

Jt-1~ 2 . 2014, 
; . G O\ 

•Ptt '·k.-rnal 01 I! , 
'.2°-'ipn. 1:1 ,76 151 92, ;JS~ 

RESPO 1 5 STATU AS OF UGlJ T STt'i. 2014 13 '56 

'HAfUS COOi: NAME 

C OMf' NY INfO MA ION 
1 o · c;Tnr A 
510£ PMTI RO 
LITTL E. P.OCK, 7.:120 

P nir: (501) 907· 'i702 ~a : 

Con ac,, RA '"i MOR£NO PhQnt 

or.I £11u1I r Ip @l'jf onlrli .1..om 

NORK IN ORM 1 ON 
I.: AA 

G.u u r1 ~· PULA 'I 
fH UTILE 

Rf . , 

or • e.: 
Dofl f r 

S. re~t: 

l1n4!r @cti11 

Ext n • 

F CILITIES 

(Slll 907- 7<l 
( 01) 52 9273 

lul !3. 20~4~ 1;30 p,m. 

E .. TE POIN1 
. NICHTO*t 

EBROAOWA ST 
'.HAIKS 

type: Conttacwr 
C~Otr lh',.,'i1: ftALPti MGR.ENO 
C•lt~r P&ant. cso1} 95z ... ~z73 
cane.~ Ero•ilf 

all ilCk~ 
( 01 952-9273 
•FAX COPY~ 

1'yp . 

EKplostve,s; 
t:Hr•ctipn~l :&Otit\g. 

REPt.ACf 
MAI 
l'.f. VICE(S) 

Fal~E 
True 

DRIVING IRE TIONS 
STA< AT INT - cl<T N ~ - BOTH SIOESQFJU). - FOLLOWlNGRD FOR THfH£NGTH Of RO· APPX;:3 Ml 

REMARK. 

IDS 

OOE A A.E 

fTTOI AT~l ARKAN AS - ATTOl 

11,tLTE:l WlNOSTRf.A\.l 01- fl.KAN"'AS ALLTEL 

• ~ RELEC ~lJRtl ll 1 L£ ROG ' EU:..-TRIC 
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P.£ARC1 I ;1 CENltRPOINT ENERG't AR l(L.). - PULASKI - RU.~C l l 9 

mrr:BlT 11 
Page 7 of 9 

False 
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Tl KET 14071 7.-;031 7 
EmIBrr 11 
Page 8 of 9 

Cr· 1pl1af1C.1! LO oliatlr ay: nmu(ph -GE.OG~ PHIC lOt.ATION 

StllHt .: \ ()J(..: Houts Notice 48 
LATITUOE LONCITUOE 

Juiv l 7, 20M, 3~ 76S993 -92.20 4 tiG6 
·r~·p1:· I 1t•rmal Da t!: 

9.27 a 34.765993 ·92..,<0<!660 

R SPONSE - ATUS AS OF AUGUST 25TH, 201 13·56 

ST.nu.; . ODF. MME 

(0MP I F ~MATION 
3 -:- VJH.OMEr lAL cm STRUCTIO 
220 E 44TH SI 
N TH unu OClt. AR 72 I I 

ACILITIES 

Phon>? 

Co !\\<'ICC 

(501) 352 0431 ~-x : (50l) 945,..;(}~94' 

RYAN MCKINNEY P~one; .($Cttr~s2...:()4$.l 
Con ;t(.! rm il 

W RK fNFORMAT ON 
T !: AR 

c.,ontv 

hu;e; 

PIJLASf<'.I 
IHH !TILE 

ROCK 

ORIVI llG' DIRECTION 

Work o \P: July l 2014,9'3Da.m 
Do If! Fo.r. AT&T 
s rec . n KNI .HT DR 
In 2rstt.c uri EBROADWAY ST 

Extent: 1 HR .... 

Type: CQmra<:to:r 
t:•llitr Na'ine.: RYAN MCKINNEY 
c•Her PJici'i~: (501} 352 . .,-043~ 
'tall1!r tinaih 
cj"f lbu; ~: 

Typ~; 

TELEPHONE. 
INSTALL 
OROP(S) 

Expfoi; Ive~ False 
t)ltectfonal 8orini.l t~lse 

"NhitiHJied: True 

WORKING A p O.l 8 Ml Nn OF INT WITH .!£ BROADWl\'r 5l-STAIU'AT T~M RR 3:TowN.ANOt:OUNT\'TRLR 
PARK - .EX-TlNO TO ADO J. PPX I 00' -

•.OTES· SURV DR' . P ROM RS 63 TO P£0 ~B 67 -

R M RKS 

GRID::; 

MEMBE S 

COO£ NAME AO.OED MilNUAti:Y? 

ATT01 AT&T ARKANSAS - ATTOl faJse 

Al TEL WINDSTR AM OF ARKA SAS ALL TEL False 

C£N ARWT'N CF TP. l A~K SAS WAT(~ - NORT - Ci ARWTN 
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EKHIBIT.11 
Page 9' of ·9faJse· 

~EAAC.l t9 CENTEAPOIN1 ENfKCY AfU\l.A· .PlJLASKt - REARt: n 9 • ;:.Is 
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EXlllBIT 12 
Page 1of1 r 
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EQuipme11t Description Date Meas/TotCftl{dl! Char11c1Unll 
10398376 OORCN Hwv-70 @ H~rrls Rd 02/21/2014 0.33 " 10398376 ODRCN HWV•70 @Harris Rd OS/2l/20i4 0.25 % 
1()398376 OORCN H-..70 @> H<lrrls Rd 08/19/2014 0.25" 

APSC FILED Time:  6/25/2015 10:36:30 AM: Recvd  6/25/2015 10:36:26 AM: Docket 15-045-U-Doc. 1



muBIT 13 
_age 2 of 2 

1 ":i.:ioa · ~ <1·'2 o 1 P 'lfl 1 Q' 2 CenterPoint Energy 

ODORANT CONCENTRATION TEST FORM 
Instructions on reverse side. 

(0 ODORIZER I 0 NUMSER(S) 

4t D o 

(61 INJEC 

0 GLASS 0 STEEL FLO T 
(9) PERCENTAOE C-AS IN AIR. ODOAANT CONCENTRATION 1ETER 

(CJ SPE:elflC 'GRAVITY TESTI::tl (D) CORRECTION FACTOR FO~ GAAVITY 0, 
M' • . ' ;:i'. ;• . . .- ROOM TEST METHOD".::::...-:;. .;· :i,,.- -;· 

. }+,..· ~. ·: .. ~~;-. .... -:::"~,$.·:,~ .. ~\. ' •I ... 
(1) SlQMA TU~ES OF TEST WITNESS !3) f.,ET'ER VOLUME OF GAS 

(2) SIGNATURE OF TE.STER TESTER'S METER 'fO lJME OF GAS 

METf.R Ri:AO.ING (El VOll.JME OF TEST ROOM 

11.!::G'!NNJ~~ Cli9lC F!ET E1l!l11'G CU91C FEET I~ .,. WA HJ CUiltC f:EU 

(F) \/'OLUME OF FURNIT\JRF (Sea f) (0) N"cl l/OlUME OF ROOM (E - F) 

Cl,IQ!C F'Etf CUS.!CF'EET 
(HJ AVER.AG" METERED VOLUl;IE CF GAS R.OOM TEST (tt . G 100)' 

Cl/&lC fEET '~&.Str.A.1R 

(!) AV:AAC',,E VotUMCS OF Sf AC 0 PV•CED B'I' FliR TURE /\r110 PEOPLE (CUSIC rt:.ET} 

I. BeO. (0 lll!lo lG 5 Ctll;ST OP DRAW<lt : S ~. DIV'°'N l°"'1 ;>:~o) :!(; Jl, AAOlO (OoMdof!) $ 

l. atiD. ( h ¢e' 20 ll. CS)AR CH~ST 0 M, {S~ll ~ 14- TAal.E (Dlq) 2 
3 9\JFffl 10 7, CHl!lA ~"NET 10 H ORESSSR lO !) TV .,JJ.odlll) s 
" C\>l R (Ownfud" 1(1 a OESI< t> 12. R>l>IO, ti.o':lo:!!l."' !I lY(C:in l 10 

· 7 CN.:: OERSO'I ) 

APSC FILED Time:  6/25/2015 10:36:30 AM: Recvd  6/25/2015 10:36:26 AM: Docket 15-045-U-Doc. 1



I 

I 

/Ui3h1 Dr 
I • 

~v,J~ .. ' 
t 

) 
~ ~ 

~ 
0 

~~J - t 

_) , 
\ 

\ 

I 

.. 

• 

l 

JV '6·)~ .. /'fi 

+ (ro..u11

) ~145 
EXHIBIT 14 
P~e 1 of 1 

fl 

lot 33 

-

I f 

&r ist f_vox~ 10
1 

D io _J_ ,.. ~r T~ st 

APSC FILED Time:  6/25/2015 10:36:30 AM: Recvd  6/25/2015 10:36:26 AM: Docket 15-045-U-Doc. 1



I 

Cenl8d'alnt 
Energy 

Construction and Service Manual 

Weak link~ Weakening Holes Design 

PE Size Number of .375" Holes or Hole Spacing 
Greater Diameter +/· 1/16" 

%" 2 Opposite 
%" 2 Opposite 

1 1/8" 4 7/8" 
1 %" 6 718" 

i" IPS 8 15/16'' 
3" IPS 12 15/16" 
4" IPS 15 15/16" 
6"1PS 24 7/8." 
8"1PS 27 1" 

12" IPS 50 13/16" 
12" IPS 30 - 0.5" holes 1-5/16" 

4) Install the PE with, locating wire. See TracerWire procedure. 

Exhibit 15 

5) Inspect the lead pipe for damage. Each imperfeclion or damage that 
would Impair the serviceability of plastic pipe must be removed. 

6) Pipe that has been pulled will contract as it cools and recovers from 
any stretching which occurred during installation. Sufficient overlap rnust 
be provided at locations where connections are to be made to allow for 
such shrinkage. Allow the pipe to relax for a period of time, at a minimum~ 
equal to the duration of the pull before making any tie ins. 

71 Remove the lead -section of plastic ,pipe . 

. ln•taUation of Plastic Pipe by Boring 

Boring is an approved method for installing pipe when open trench :excavating is not 
feasible. Examples include bores under ·paved roads or driveways. 

1) Locate all underground titilit~s before starting project. 

2) Check the soil conditions. ff the soil is rocky, check with your 
supeivisor if another method shol,lld be used to prevent excessive scratching 
and gouging of the pipe. 

SECTlO_N; CSiB-4.1 OQ DIRECT BURIAL OF PLA$TIC PIPE PAGE:40F 8 
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cenlel'POlnt. 
Energy 

Construction and Service Manual 

,Gas Leak Detection 

Eiblbit 16 

Construction and maintenance personnel are usually re'Sponsible for locating and 
repairing underground leakage. Therefore they must: (1) rely on instruments as well as 
established leak procedures to locate leaks; and (2) reeheck the repair work before 
backfilling the excavation to ensure that the source of the gas leak has been repaired. 
The following safe work practices will be observed when locating and repairing leaks: 

1) Use combustible gas indicators (CGls) and oxygen monitors (OMs}, both .inside 
and outside buildings, as well as underground, to .detect the presence of leaking 
gases, or gaseous and/or oxygen-deficient atmospheres. Refer to Special 
Precautions for Gaseous Atmospheres. 

a) Test all ground openings and/or "suspect-areas0 in the vicinity of the 
reported leak. Use a probing bar to ventilate all "gas-rich" areas found while 
probing for the source of the leak. 

b) Test over and underall gas mains and servicelinesJn the area. 

c} Investigate all indications of recent excavations in the area '.~s possible 
damage points from which gas may be leaking. 

d) Check 'inside adjacent buildings for presence ,of gas and at $E!Wer vents 
(roof level)' whenever the sewer liries in the street indicate gas ,i$ present. 

e) Whenever a leak investigation indicates that a building contains a 
concentration of gas approaching 1 % natural gas in the air, your supervisor or 
manager shall be notified and evacuation procedures instituted immediately. 
While inside the building, do not operate any sWitches. Leave the ligf1ts an~ 
appliances alone, and turn off the gas service outside the building. 

2) Extinguish or eliminate all ignition sources in an open-air area showing 
a concentration of gas approaching 1 % or more natural gas in the air. Some 
Ignition sources include: 

a) Gaslights, .flashlights, a·nd other non eXplosiC>ni>rOOf lighting. 

b) Automobiles, trucks1 or tractors - While running. 

c) Electric machinery or tools. 

RESPONDING TO LEAK OR ODOR COMPLAINTS 

DATE EFFECTJVE: I U-31-12 
DATEJSSUED: 10-01-12 

SECTION: CS-D-1.300 
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ELECTRONICALLY FILED 
2015-Jun-23 15:39:28 

60CV-15-2682 
C06013 : 2 Pages 

IN THE CIRCUIT COURT OF PULASKI COUNTY, ·--A- .NSAS 
13th DIVISION 

STATE OF ARKANSAS PLAINTIFF 

v. NO. 60CV-15-2682 

J.F. CONSTRUCTION OF ARKANSAS, INC. DEFENDANT 

CONSENT ORDER, JUDGMENT AND DECREE 

jJ 

Now on this 2 i day of June, 2015, the Court is pr-esented with the : Laintiff's Petition at 

Law seeking civil penalties pursuant to Arkansas Code Annotated Section 14-271-101, et seq. 

The Court having read the Petition at Law and being otherwise advised by th parties FINDS: 

1. The court has jurisdiction over the parties and the subject matter of this action and 

the parties consent to entry of this Consent, Order, Judgment and Decree. I 
I 

2. Defendant J.F. Construction of Arkansas, Inc., having revi lwed the Petition at 

Law, admits, for purposes of settlement and of. this action only, the iolation alleged in 

Paragraph 27 of the Petition at Law. 

THEREFORE, IT IS HEREBY ORDERED, ADJUDGED AND DEtREED: 

3. Defendant J.F. Construction of Arkansas, Inc. is assesse a civil penalty of 

Twenty-Five Thousand and no/100 Dollars ($25,000.00) for the violation a
1 

it1ed herein. The 

Defendant shall pay the civil penalty within ten (10) days of entry of tins Consent Order, 

Judgment arid Decree. The Defendant shall also pay interest pursuani to Arkansas Code 

Annotated Section 16-65-114 on any unpaid balance at the end of the ten- ay period. Payment 

of the civil penalty and interest shall be made to the General Fund for Pulasr County, Arkansas 

' and shall be remitted to Sixth Judicial District Prosecuting Attorney Larry Jegley at the address 

• EXHIBIT 

; ~ 
I 
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noted below. 

4. The Court retains jurisdiction of this matter to insure compliance with the terms 

of this Consent Order, Judgment and Decree. 

Approved as to form: 

Sixth Judicial District Prosecuting Attorney 
224 South Spring Street 
Little Rock, Arkansas 7220 l 

2 

HON. W. MIKE REIF 

i 

I 
J.P. CONSTRUCTI01 OF ARKANSAS, INC. 

· nmy lores, President 
11431 Seagoville Rd. j 

Balch Springs, Texas 5182 

---~J-
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L MEMO 

J. F. CONSTRUCTION OF ARKANSAS 
OPERATING ACCOUNT 

P.O. BOX 800847 
BALCH SPRINGS, TX 75180 

General Fund for Pulaski County, Arkansas 

J. F. CONSTRUCTION OF ARKANSAS I OPERATING ACCOUNT 

General Fund for Pulaski County, Arkansas 

:rll I : 

11431 Seagoville Rd. 
3aich Springs, TX 75180 

• 

Wells Fargo Bank, N.A. 
Texas 
wellslargo.com 

37-6511119 

611s1201s 

2190 

2190 

25,000.00 

Si ill'\ <l vru c,i,d..A IA >.Th c:+ Pro s-e.CAJif VU0 AA ()/{I'\~ 
CG : LlU'-rv( JeM 
G\ ~ L\ SOv+h S-ph~ s-r-. 

L.1 +\-1\'- \<.oGk'.' M: -ia.a.ol 1. 

. I 
7220 i :24C•Ec24 ill' r.1,111 iii ull 1h I•' '' 111'' 1,. w1ll • J•'l' 1 • Jl ,J J,, .1.,.,. ,1 
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DOCKET NO. 15-045-U 
SETTLEMENT TESTIMONY OF ROBERT E. HENRY 
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INTRODUCTION 1 

Q. Please state your name and business address 2 

A. My name is Robert E. Henry and my business address is the Arkansas Public 3 

Service Commission (APSC or Commission), 1000 Center Street, Little Rock, 4 

Arkansas 72201. 5 

Q. By whom are you employed and in what capacity? 6 

A. I am employed by the Commission's General Staff (Staff) as Chief, Pipeline 7 

Safety. 8 

Q. Please describe your educational background and business experience. 9 

A. I spent approximately two years at the University of Arkansas at Little Rock 10 

studying mechanical engineering.  From 1978 to 1983, I was employed by 11 

Corrosion Logging Service International.  As part of that employment, I managed 12 

field crews conducting close interval pipe to soil surveys in the United States and 13 

overseas.  In 1983, I joined the staff of the APSC's Pipeline Safety Office (PSO).  14 

My responsibilities have included the inspection of master meter operators, local 15 

distribution and transmission operators, and gathering pipeline operators.  In 16 

December 2010, I was promoted to Chief, Pipeline Safety. 17 

Q. What is your role as Chief, Pipeline Safety? 18 

A. I manage the PSO which has the authority to inspect intrastate gas pipelines for 19 

compliance with the Arkansas Gas Pipeline Code (Code).  The role of the PSO is 20 

to ensure that natural gas operators are in compliance with the Code.  The PSO 21 

determines compliance through periodic inspections of safety, such as, corrosion 22 

and leakage control which are performed on intrastate natural gas operators and 23 
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master meter operators.  I also review requests regarding new pipeline 1 

construction projects for compliance with state statutes and the Commission’s 2 

Rules of Practice and Procedures (Rules) some of which requires the 3 

Commission’s approval for Certificate of Environmental Compatibility and Public 4 

Need (CECPN). 5 

PURPOSE OF SETTLEMENT TESTIMONY 6 

Q. What is the purpose of your Settlement Testimony in this Docket? 7 

A. The purpose of my Settlement Testimony is to support, as reasonable, the Joint 8 

Stipulation and Agreement for a Consent Order (Agreement) filed by CenterPoint 9 

Energy Resources Corp. d/b/a CenterPoint Energy Arkansas Gas (CEA) and the 10 

PSO, being the only parties to this Docket (jointly referred to as the Settling 11 

Parties).  My testimony discusses the PSO investigation into a natural gas 12 

incident that occurred on August 25, 2014, at 37 Knight Drive in North Little 13 

Rock, Arkansas, and the probable violations of the Code discovered by the PSO.  14 

Additionally, my testimony discusses the recommendations of the PSO to assess 15 

a civil sanction pursuant to Ark. Code Ann. § 23-15-211 (a) for the probable 16 

violations of the Code. 17 

Q. Could you please provide a summary of the incident? 18 

A. Yes.  On August 25, 2014, CEA notified the PSO of a possible incident that had 19 

occurred at 10:39 AM.  According to the notification, a construction crew, during 20 

the replacement of natural gas main and associated services, had struck and 21 

ruptured a natural gas pipeline.  The escaping natural gas then migrated into an 22 
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adjacent structure where it was ignited resulting in an explosion inside the 1 

residence.  One resident was inside the structure at the time of the explosion.  2 

The incident resulted in injuries to the resident who was transported to a local 3 

hospital for treatment and destroyed the residence.  The resulting total damage 4 

caused by the natural gas incident was estimated at greater than $50,000. 5 

Q. Did the PSO investigate the incident? 6 

A. Yes.  The PSO investigation began the day of the incident, August 25, 2014. 7 

Q. What were the facts of the natural gas incident discovered as a result of the 8 

PSO investigation? 9 

A. CEA, through the use of a contracted construction company, J.F. Construction of 10 

Arkansas, Inc. (J.F.), was in the process of replacing the natural gas piping 11 

located on Knight Drive, in North Little Rock, Arkansas.  The natural gas pipeline 12 

that is the subject of this incident is a natural gas service that ran from Knight 13 

Drive, passed under the residence located at 37 Knight Drive in North Little Rock, 14 

Arkansas (the Residence), and provided service to two abandoned natural gas 15 

service risers at the site.  The only natural gas pipeline that was located and 16 

marked was a portion of a natural gas main that ran underneath the Residence to 17 

one of the vacant risers, but of that natural gas service that was located and 18 

marked, only the first eleven (11) feet of the natural gas service from the riser 19 

were marked. The portion of the natural gas service that ran from Knight Drive 20 

under the Residence was not located or marked.  No other natural gas pipelines 21 
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were located or marked in the area prior to the beginning of construction or the 1 

incident. 2 

After digging a bell hole adjacent to the vacant natural gas service riser, 3 

the construction crew began to bore with a pneumatic boring device along the 4 

West side of the Residence toward Knight Drive.  After boring approximately 5 

twenty (20) minutes, the device would no longer move forward and the contractor 6 

determined that the device had hit something.  The construction crew began to 7 

excavate the area with a small backhoe where the pneumatic boring device had 8 

stopped.  The construction crew then noticed the smell of natural gas.  While the 9 

construction crew was in the process of excavating the device, an explosion 10 

occurred in the Residence adjacent to the work area.  The construction crew 11 

telephoned 911. 12 

One resident was inside the structure at the time of the explosion.  13 

Following the explosion, a neighbor noticed that individual exiting the Residence 14 

with smoke on him.  The local fire department arrived and extinguished the fire.  15 

The resident was transported by ambulance to a local hospital for treatment.  The 16 

natural gas main located on Knight Drive was located and squeezed off near the 17 

tap next to a water main valve box.  According to the contractor and CEA’s 18 

personnel, the existing natural gas pipeline service was hit by the pneumatic 19 

boring device causing a tear in the side wall of the steel pipeline.  The pneumatic 20 

boring device also caused the natural gas service to pull out of a coupling 21 

approximately three (3) feet from the west side of the residence. 22 
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Q. Did CEA or its contractor, J.F., violate any of the regulations of the 1 

Arkansas Gas Pipeline Code? 2 

A. Yes.  According to the Code, §192.17:“Each operator shall file with Pipeline 3 

Safety, Public Service Commission, a plan for operations, inspection and 4 

maintenance of each pipeline facilities which he owns or operates.  In addition, 5 

each change to this plan must be filed with Pipeline Safety within 20 days after 6 

the change is made.  Once filed, this plan becomes a part of these standards as 7 

though incorporated and must be followed by the operator.” 8 

CEA’s contracted personnel, J.F., failed to follow CEA’s Construction and 9 

Service Manual as filed with the PSO. Specifically, Section CS-B-4.100 of CEA’s 10 

Construction and Service Manuel, relating to installation of plastic pipe by boring, 11 

states “[w]hen boring is an approved method for installing pipe the first 12 

requirement is to locate all underground utilities before starting the project.” 13 

CEA’s contracted personnel failed to locate all underground utilities before 14 

starting the replacement project.  Additionally, J.F. failed to follow Section CS-D-15 

1.300 of CEA’s Construction and Service Manual when it failed to check the 16 

adjacent structure for the presence of natural gas or evacuate the residence 17 

when the presence of natural gas was known. 18 

CEA through its contractor, J.F., also violated Section 192.614 Damage 19 

Prevention, of the Code as stated below:  According to the Code, §192.614: 20 

(a) Except as provided in paragraphs (d) and (e) of this section, each 21 

operator of a buried pipeline must carry out, in accordance with this section, a 22 
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written program to prevent damage to that pipeline from excavation activities.  1 

For the purpose of this section, the term "excavation activities" include 2 

excavation, blasting, boring, tunneling, backfilling, the removal of the above 3 

ground structures by either explosive or mechanical means, and other earth 4 

moving operations. 5 

CEA through its contractor, J.F., failed to “carry out” the written program to 6 

prevent damage from excavation activities as evidenced by the damage to the 7 

gas main that caused damage to the residence and injury to the resident. 8 

Conclusions and Recommendations 9 

Q. What is the PSO’s recommendation to the Commission regarding CEA’s 10 

violations of the Code? 11 

A. Because CEA violated the provisions of the Code, CEA is subject to a civil 12 

sanction levied by this Commission. Pursuant to Ark. Code Ann. § 23-15-211 (a), 13 

a pipeline operator who violates a provision of the Code is subject to a civil 14 

penalty not to exceed two hundred thousand dollars ($200,000) for each day that 15 

the violation persists and not to exceed two million dollars ($2,000.000) for any 16 

related series of violations.  17 

Q. What civil sanction should the Commission impose on CEA for its 18 

violations of the Code? 19 

A. I recommend that the Commission impose a civil sanction on CEA in the 20 

amount of $50,600.  Rather than CEA paying the civil sanction in cash to the 21 

Commission, I recommend that the Commission order CEA to provide those 22 
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funds to Arkansas One Call.  I further recommend that these funds be dedicated 1 

for the purchase of Ground Penetrating Radar (GPR) units and the training of 2 

Arkansas One Call personnel in the proper use of these devices.  As a condition 3 

of the donation, I also recommend that Arkansas One Call provide 4 

documentation to the PSO indicating the purchase of the GPR units and that 5 

these units will be dedicated for use only in Pulaski, Garland, and Faulkner 6 

Counties over the first two years it uses the GPR units. 7 

Q. What is a GPR unit? 8 

A. GPR units can locate and map underground utilities which cannot be located with 9 

current technology used by Arkansas One Call or any other natural gas utility in 10 

the State.  Through the use of this equipment, not only can otherwise non-11 

locatable natural gas pipelines be located, but also other critical infrastructure 12 

such as water piping, sewer lines, fiber optic communication cables, and virtually 13 

all underground metallic or plastic utilities can be located and mapped. 14 

Q. Why does the PSO request that the Commission order the civil sanction in 15 

the amount of fifty thousand six hundred dollars be used to purchase GPR 16 

units which would be donated to Arkansas One Call instead of just paying 17 

the civil sanction in cash to the Commission? 18 

A. While monetary civil sanctions paid directly to the Commission can be an 19 

effective tool in the enforcement of the Code where misconduct by the pipeline 20 

operator has occurred, it is also the responsibility of the PSO to develop 21 
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strategies and provide insights to possible solutions in order to enhance the 1 

public safety of our underground natural gas pipeline infrastructure. 2 

Excavation damage is the leading cause of natural gas distribution 3 

pipeline incidents in Arkansas and a leading cause of pipeline incidents 4 

nationwide1.  The number of excavation damage occurrences per 1,000 locate 5 

tickets is an established benchmark within the damage prevention industry and 6 

an important indicator of damage prevention program performance.  During 7 

2014, the State of Arkansas reported 6.9 pipeline damages per 1,000 locate 8 

request tickets to its natural gas pipeline infrastructure statewide, or 1,592 9 

pipeline damages for 231,161 locate requests.  CEA reported to the PSO during 10 

2014, 155,508 locate requests with 1,184 excavation damages, or 7.6 pipeline 11 

hits per 1000 locates tickets.  In 2013, CEA reported 87,413 locate requests and 12 

1,527 excavation damages or 17.47 pipeline hits per 1000 tickets.  The majority 13 

of these pipeline hits occur on natural gas pipelines that are not locatable by the 14 

utility or it’s locating contractors.  This can be caused by older plastic pipelines 15 

being installed without tracer wires (prior to the Code requirements for tracer 16 

wires), the tracer wire has become broken, electrically shorted pipelines, 17 

mapping issues, and pipelines installed in close proximity to other foreign 18 

underground structures.  19 

Through the use of GPR, the number of excavation damage occurrences 20 

that occurs in Arkansas should be reduced. GPR will allow virtually all 21 
                                            
1 Data was provided by the U.S. Department of Transportation’s Pipeline and Hazardous Materials Safety 
Administration (PHMSA) through its Pipeline Data Smart portal which collates all natural gas incidents 
throughout the country.  
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underground metallic or plastic utilities to be located and mapped.  The use of 1 

this equipment will improve public safety and reduce the number of hits due to 2 

facilities not being located.  Requiring the purchase and donation of this GPR 3 

equipment rather than payment of a cash civil sanction will appropriately sanction 4 

CEA for its code violations in the same manner as a cash penalty.  However, the 5 

purchase of equipment in lieu of a cash payment will more effectively promote 6 

and directly improve public safety than will a cash payment. 7 

Q. Does the PSO have any further recommendations for the Commission to 8 

order against CEA for its violations of the Code? 9 

A. The PSO recommends the Commission order CEA meet with all of its 10 

selected contracting companies and review the importance and requirements of 11 

following all safety, construction, and operational procedures required by the 12 

operator as well as the Code; recommends that the Commission direct CEA to 13 

provide documentation to the PSO to verify it conducted these meetings; and 14 

recommends that the Commission direct CEA to provide documentation 15 

including, but not limited to, an outline of the topics discussed and the attendance 16 

roster for all such meetings. 17 

Q. Should CEA be allowed to recover the civil sanction ordered by the 18 

Commission in this docket in the rates it charges Arkansas customers? 19 

A. No. The PSO recommends that the Commission direct CEA that no part of the 20 

civil sanction ordered in this case shall be recoverable in rates charged to its 21 

customers in Arkansas. 22 
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Q. To your knowledge has J.F. Construction Arkansas Inc. agreed to pay a 1 

civil fine of twenty-five thousand ($25,000) to the General Fund of Pulaski 2 

County, Arkansas for violation of the Arkansas Underground Damage 3 

Prevention Act, Ark. Code Ann. 14-271-101, et seq.? 4 

A. Yes.  A copy of the Consent Order, Judgment and Decree signed by J.F. and the 5 

Pulaski County Prosecuting Attorney, Larry Jegley, and a copy of the check paid 6 

from J.F. to the General Fund of Pulaski County, Arkansas, is attached to the 7 

Agreement as Exhibit 2.   8 

Q. Are the recommendations outlined in this testimony and also agreed to by 9 

the Settling Parties in the Agreement is a reasonable resolution of the 10 

issues in this docket and in the public interest? 11 

A. Yes. 12 

Q. Does this conclude your Settlement Testimony? 13 

A. Yes.  14 
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CERTIFICATE OF SERVICE 

 I, Justin A. Hinton, hereby certify that a copy of the foregoing has been served on 
all parties of record by electronic mail or first class mail, postage prepaid, on the 25th 
day of June, 2015. 

 

 
/s/ Justin A. Hinton   
Justin A. Hinton 
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INTRODUCTION 1 

Q. Please state your name and business address 2 

A. My name is Robert E. Henry and my business address is the Arkansas Public 3 

Service Commission (APSC or Commission), 1000 Center Street, Little Rock, 4 

Arkansas 72201 5 

Q. Are you same Robert E. Henry who filed Direct Testimony on June 25, 6 

2015? 7 

A. Yes. 8 

PURPOSE OF COMPLIANCE TESTIMONY 9 

Q.  What is the purpose of your Compliance Testimony in this Docket? 10 

A. Pursuant to Commission Order No. 2 filed on September 24, 2015, this testimony 11 

is to provide the Commission a compliance report regarding CenterPoint Energy 12 

Resources Corp. d/b/a/ CenterPoint Energy Arkansas Gas's (CEA) satisfaction of 13 

the terms and conditions of the approved Joint Stipulation and Agreement 14 

(Stipulation). Order No 2 ordered and directed the following: (1) CEA) was 15 

directed to comply with the Stipulation’s  terms and conditions; and (2) the 16 

Pipeline Safety Office (PSO) was directed to file an appropriate compliance 17 

report in this Docket upon CEA’s full satisfaction of the terms and conditions. 18 

Q. Has CEA complied with the terms and conditions of the Stipulation? 19 

A.  Yes.   20 

Q. What were the specific terms and conditions of the Stipulation? 21 
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A. First, CEA agreed to donate $50,600 to Arkansas One Call designated for the 1 

purchase by Arkansas One Call of three (3) Ground Penetrating Radar (GPR) 2 

units and for the cost of training by the seller of the GPR units for the proper use 3 

of the devices.  CEA provided the PSO a copy of a check from CEA made 4 

payable to Arkansas One Call in the amount of $50,600.00.1  The PSO has 5 

confirmed the purchase of these units by Arkansas One Call.2  6 

Second, CEA agreed to meet with all of its selected contracting 7 

companies and review with them the importance and requirements of following 8 

all safety, construction, and operational procedures required by CEA, as the 9 

operator, as well as the Arkansas Gas Pipeline Code.  CEA also agreed to 10 

provide documentation of this meeting with CEA’s contracting companies to the 11 

PSO including, but not limited to, an outline of the topics discussed and the 12 

attendance roster for all such meetings.  CEA provided the attendance roster to 13 

the PSO and an outline of the topics discussed during the meeting. 3 14 

Third, CEA agreed that no part of the amount donated to Arkansas One 15 

Call for the purchase of the GPR units and related training be recoverable in 16 

rates charged to its customers in Arkansas.  CEA stated in an email on March 2, 17 

2016, that no part of the $50,600 has been included in its current rate case 18 

(Docket No. 15-098-U).4 19 

                                            
1 See Compliance Testimony Exhibit REH-1. 
2 See Compliance Testimony Exhibit REH-2. 
3 See Compliance Testimony Exhibit REH-3. 
4 See Compliance Testimony Exhibit REH-4. 
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Q. Do you have any recommendations regarding this case?  1 

A. Yes, since CEA has complied with the terms and conditions of the Stipulation, I 2 

would recommend that this docket be closed.  3 

Q.  Does this conclude your Compliance Testimony? 4 

A. Yes.   5 

   

 

 

 

 

 

 

 

 

CERTIFICATE OF SERVICE 

 

            I, Justin A. Hinton, hereby certify that a copy of the foregoing has been served 
on all Persons on the Official Service List by electronic mail via the Commission’s 
Electronic Filing System on the 9th day of March, 2016. 

 

 

/s/ Justin Hinton     
                                                                      Justin A. Hinton 
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COMPLIANCE EXHIBIT REH-1 
PAGE 1 of 1 CENTERPOINT ENERGY ARKLA 

RE.FERENCE NUMBER DATE VOUCHER GROSS AMOUNT DISCOUNT NET AMOUNT 

50600.00 

DC ) j~O 5:_~ 
GL_ 5U& 0/ 0 

IV'LC. U, Ci DO 9. 1 

CHECK NUMBER 

1261099 

10/27/2015 

DATE 

10/29/2015 

1701140794 $50,600.00 0.00 $50,600.00 

VENDOR NUMBER VENDOR NAME TOTAL AMOUNT 
~~~~~~~-~~~~~~~~~~· 

'0000190769 ARKANSAS ONE-CALL SYSTEM INC $50,600.00 

Reier to above check number and voucher number when Inquiring aboul your payment, Ploas11 contact: 713.207.7888 
D111M}lls of Electrimlc F11111fs Trn11sfer (EFT) 11ver c/1ec/I p11y111e11/s: F1111d.f Siii/ to your b1111k e/eJ:fro11icnl~y, Q11irke1· nccass to fi111ds, 

Mul't! .•ec11rlly, Emnil 11orljlcntlm1 of E'F1' /ra11s11c1/011. P/e1m! cmrtnct 713-207-7870 lo receive n11 EFT form. 

CenterPoint 
Energy 

Vendor Number: 0000190769 

CENTERPOINT ENERGY ARKLA 
P.O. BOX 1700, HOUSTON, TX 77251-1700 

Date: 10/29/2015 

Fifty thousand sLt hundred and 00/100 Dollars 

PAY TO THE ORDER OF 

JPMORGAN CHASE BANK 

6040 TARE!ELL ROl\D 

SYRACUSE, N.Y. 

ARKANSAS ONE-CALL SYSTEM INC 
2 J 20 MAPLE RIDGE CIR 
CONWAY AR 72034-8503 

• • 

50-937 
2'f3 

Check Number: 1261099 

Pe Exact! 
***"""$50,600.00 

e-t1 '11e tlO~UMct.rT <l9f:ITAINS Afll EMBl!PQEO WATERMARK ViSJa~ Jf: HELO TO,.. LIOij)':'. /.Oll~e. OFTHIS F!;l\i'U~E lNO[CATaS Al1'ERATION AND SHOULD SE VOID. 

2 
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COMPLIANCE EXHIBIT REH-2 
PAGE 1 OF 1 

Bobby Henry 

From: 
Sent: 
To: 
Cc: 
Subject: 
Attachments: 

Kittinger, Keith A. <keith.kittinger@centerpointenergy.com> 
Friday, October 30, 2015 3:04 PM 
Bobby Henry 
Bryant, Walter L.; Henderson, Kenny W. 
Docket 15-045-U - Donation Request for GPR Units 
Check CNP_AOC Docket 15-045-U.pdf; Knight Drive - Final Order.pdf 

As per the requirement in Docket 15-045-U, please find a copy of the check requested by Arkansas One Call to be used 
to purchase three (3) MALA Ground Penetrating Radar (GPR) units and for the cost of training by the seller of the GPR 
units for the proper use of the devices. 

The check will be delivered to Arkansas One Call next week. 

If you have any questions, p[lease call . 

Keith 

From: Darrell Boggs (mailto :dboggs@arkonecall.com] 
Sent: Thursday, October 22, 2015 9:09 AM 
To: Bryant, Walter L. 
Cc: Kittinger, Keith A. 
Subject: Donation Request for GPR Units 

Mr. Bryant, 

Per Order No. 1, Docket No. 15-045-U, Arkansas One Call requests a donation in the amount of 
$50,600 to be used to purchase three (3) MALA Ground Penetrating Radar (GPR) units and for the cost 
of training by the seller of the GPR units for the proper use of the devices. The GPR units will be 
transferred to our subsidiary contract locating organization, Arkansas Utility Protection Services to 
assist in locating natural gas pipelines that were once un-locatable or otherwise not properly located. 
These GPR units will be beneficial in decreasing natural gas incidents. Improving the ability to locate 
underground utilities will help avoid natural gas incident and, as a result, will serve to improve public 
safety. 

Formal request on company letterhead to follow. 

Thank you, 

Darrell Boggs 
CEO 
Arkansas One Call 

*****This email is from an external sender outside of the CenterPoint Energy network. Be cautious 
about clicking links or opening attachments from unknown sources. ***** 

1 
3 
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COMPLIANCE EXHIBIT REH-3 
PAGE 1 OF 1 

ARKANSAS CONTRACTOR MEETING 

October 14, 2015 

• Welcome and Introductions 

• 2015 Update 

• Safety, Compliance and Responsibility 

o Priority-Protect LIFE first then Property 
o CS Manual-Construction Safety Precautions 

• New Miscellaneous Rule - effective 10/1/2015 
o CS-B-4.150 Plastic Pipe Fusion Procedure 

o CS-B-4.180 Qualification Of Plastic Pipe Joiners 

o CS-B-1.370 (192.305) - Inspection Rule delayed, indefinitely ... 

• OQ, Job Site Requirements and Work Order Completion 
o OQ reports-Job site and record sharing/PSO audits 
o Photo ID's 
o PSO site visits (Quarterly updates of jobs in progress provided to ASPC) 
o White Lining 
o AOC Challenge 
o AOC Law (Fines) 
o Back-Office Dispatch Application 
o Notifications-Accurate paperwork 

• PE Pipe Potential Issues 
o Pipe prep-proper scraping-rotary peeler 
o Squeeze & Release Times (provide cards) 
o Use of weak link when pulling in pipe 

• Plans for 2016 
o Property Line Meter Sets/Service Replacements 
o Finalizing Cast Iron Replacement Program-complete by 2018 
o Continue Bare Steel Replacement 
o Continue TIMP Activities 
o Begin Vintage Plastic Pipe Replacement 

4 
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COMPLIANCE EXHIBIT REH-4 
PAGE 1 OF 2 

CONTRACTOR 

Cline Trenchl11 Services LLC 

Cllne Trenching Services LLC 

Haynie Utility Construction, Inc. 

Haynie Utllll Construction, Inc. 

Construction; Inc. 

Humes Ut illtes Underground, Inc 

Humes Uti lltes Under round Inc 

JF Construction of Arkan sas, Inc 

JF Construction of Arkansas, Inc 

McClzer Pipeltne, Inc 

McClz.er Pi eline, Inc 

Miller Pl ellne Cor . 

Miller Pipeline Cor . 

Parnell Consultanls, INC. 

Parnell Consultants, INC. 

RD Crumle of Arkansas Inc. 

Robin Dee EntE!t ri.~es, Inc. 

Robin Dee Enter rises, Inc. 

s&s Plumbing Inc 

S&S Plumbln Inc 

S&s Plumbin , Inc 

S.J. Wiiiiams Construction 1,nc. 

ARl<ANSAS CONTRACTOR MEETING 
October 14, 2015 

2205 E. Roosevelt Rd, little Rock, AR 72205 
Topic: See attached agenda 

NAME Printed 

Jerry B erl 

Ashley Valentine 

: •I I 
.. l , 

Jimm Flores 

Joe Flores 

K le Hazelwood 

Jessie Murrell 

Chuck Phair 

MarkTalle 

Do le Crenshaw 

Damon Watson 

Robin Ward 

Shannon Williams 

S.T. WI! Iiams Constru~_o_,n,'-l_nc-'-'--1-----C__._s-.t_al_A_ll_e_n ____ -1--='+--

S.T. Wiiiiams Construction Inc. 

Southern Plpellne 

Southern Pi el lne 

Southern Pl eline 
; r I f 

5 
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Strike Construction LLC d 
t------'S'-'-t'-'-rik--'e'-C'-"o-'-'n.:...;st"-'n'-"1c..;..;tl,;;:.;on~L.;;.;LC;;...__--l \ct?. "' ()'] ~ 

Strike Construction LLC j{ie 11 n 7 tl1 odk, 

1----~T_e;_am""-'-Fl'-1sh'-e'-l _C~orr~1~a'-n'-'-----1--~---2:'.'!_a rtY.~P~e~te;_C~o~o~k~---1-.K-.\-><~~-.-..L,-~~-~~~-• 

Team Fishel Coll) an Sara h Peacock 

Team Fishel Corn an 

Torn Loftin Construction Co. Inc. 

Tom Loftin Construction Co., Inc. 

Tom Loftin Construction Co., Inc. 

Tri-State Utility Contractors, Inc. Kenneth Asher 

Tri-State Utlli Contractors Inc. 

Wa ne Holden & Co, Inc 

Wa ne Holden & C-0, Inc 

Wa ne Holden & Co Inc John Lott 

Wllcrest Field Services Inc. Gre Paris 

6 

APSC FILED Time:  3/9/2016 9:11:29 AM: Recvd  3/9/2016 9:11:24 AM: Docket 15-045-U-Doc. 10



BEFORE THE 
ARKANSAS PUBLIC SERVICE COMMISSION 

IN THE MATTER OF AN INVESTIGATION 
OF PROBABLE VIOLATIONS OF THE 
ARKANSAS GAS PIPELINE CODE BY 
CENTERPOINT ENERGY RESOURCES 
CORP., D/B/A CENTERPOINT ENERGY 
ARKANSAS GAS 

COMPLIANCE EXHIBITS 

OF 

ROBERT E. HENRY 
CHIEF, 

PIPELINE SAFETY OFFICE 

DOCKET NO. 15-045-U 

ON BEHALF OF THE STAFF OF THE 
ARKANSAS PUBLIC SERVICE COMMISSION 

March 09, 2016 

1 

APSC FILED Time:  3/9/2016 9:11:29 AM: Recvd  3/9/2016 9:11:24 AM: Docket 15-045-U-Doc. 10



COMPLIANCE EXHIBIT REH-1 
PAGE 1 of 1 CENTERPOINT ENERGY ARKLA 

RE.FERENCE NUMBER DATE VOUCHER GROSS AMOUNT DISCOUNT NET AMOUNT 

50600.00 

DC ) j~O 5:_~ 
GL_ 5U& 0/ 0 

IV'LC. U, Ci DO 9. 1 

CHECK NUMBER 

1261099 

10/27/2015 

DATE 

10/29/2015 

1701140794 $50,600.00 0.00 $50,600.00 

VENDOR NUMBER VENDOR NAME TOTAL AMOUNT 
~~~~~~~-~~~~~~~~~~· 

'0000190769 ARKANSAS ONE-CALL SYSTEM INC $50,600.00 

Reier to above check number and voucher number when Inquiring aboul your payment, Ploas11 contact: 713.207.7888 
D111M}lls of Electrimlc F11111fs Trn11sfer (EFT) 11ver c/1ec/I p11y111e11/s: F1111d.f Siii/ to your b1111k e/eJ:fro11icnl~y, Q11irke1· nccass to fi111ds, 

Mul't! .•ec11rlly, Emnil 11orljlcntlm1 of E'F1' /ra11s11c1/011. P/e1m! cmrtnct 713-207-7870 lo receive n11 EFT form. 

CenterPoint 
Energy 

Vendor Number: 0000190769 

CENTERPOINT ENERGY ARKLA 
P.O. BOX 1700, HOUSTON, TX 77251-1700 

Date: 10/29/2015 

Fifty thousand sLt hundred and 00/100 Dollars 

PAY TO THE ORDER OF 

JPMORGAN CHASE BANK 

6040 TARE!ELL ROl\D 

SYRACUSE, N.Y. 

ARKANSAS ONE-CALL SYSTEM INC 
2 J 20 MAPLE RIDGE CIR 
CONWAY AR 72034-8503 

• • 

50-937 
2'f3 

Check Number: 1261099 

Pe Exact! 
***"""$50,600.00 

e-t1 '11e tlO~UMct.rT <l9f:ITAINS Afll EMBl!PQEO WATERMARK ViSJa~ Jf: HELO TO,.. LIOij)':'. /.Oll~e. OFTHIS F!;l\i'U~E lNO[CATaS Al1'ERATION AND SHOULD SE VOID. 
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COMPLIANCE EXHIBIT REH-2 
PAGE 1 OF 1 

Bobby Henry 

From: 
Sent: 
To: 
Cc: 
Subject: 
Attachments: 

Kittinger, Keith A. <keith.kittinger@centerpointenergy.com> 
Friday, October 30, 2015 3:04 PM 
Bobby Henry 
Bryant, Walter L.; Henderson, Kenny W. 
Docket 15-045-U - Donation Request for GPR Units 
Check CNP_AOC Docket 15-045-U.pdf; Knight Drive - Final Order.pdf 

As per the requirement in Docket 15-045-U, please find a copy of the check requested by Arkansas One Call to be used 
to purchase three (3) MALA Ground Penetrating Radar (GPR) units and for the cost of training by the seller of the GPR 
units for the proper use of the devices. 

The check will be delivered to Arkansas One Call next week. 

If you have any questions, p[lease call . 

Keith 

From: Darrell Boggs (mailto :dboggs@arkonecall.com] 
Sent: Thursday, October 22, 2015 9:09 AM 
To: Bryant, Walter L. 
Cc: Kittinger, Keith A. 
Subject: Donation Request for GPR Units 

Mr. Bryant, 

Per Order No. 1, Docket No. 15-045-U, Arkansas One Call requests a donation in the amount of 
$50,600 to be used to purchase three (3) MALA Ground Penetrating Radar (GPR) units and for the cost 
of training by the seller of the GPR units for the proper use of the devices. The GPR units will be 
transferred to our subsidiary contract locating organization, Arkansas Utility Protection Services to 
assist in locating natural gas pipelines that were once un-locatable or otherwise not properly located. 
These GPR units will be beneficial in decreasing natural gas incidents. Improving the ability to locate 
underground utilities will help avoid natural gas incident and, as a result, will serve to improve public 
safety. 

Formal request on company letterhead to follow. 

Thank you, 

Darrell Boggs 
CEO 
Arkansas One Call 

*****This email is from an external sender outside of the CenterPoint Energy network. Be cautious 
about clicking links or opening attachments from unknown sources. ***** 

1 
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o Priority-Protect LIFE first then Property 
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• New Miscellaneous Rule - effective 10/1/2015 
o CS-B-4.150 Plastic Pipe Fusion Procedure 

o CS-B-4.180 Qualification Of Plastic Pipe Joiners 

o CS-B-1.370 (192.305) - Inspection Rule delayed, indefinitely ... 

• OQ, Job Site Requirements and Work Order Completion 
o OQ reports-Job site and record sharing/PSO audits 
o Photo ID's 
o PSO site visits (Quarterly updates of jobs in progress provided to ASPC) 
o White Lining 
o AOC Challenge 
o AOC Law (Fines) 
o Back-Office Dispatch Application 
o Notifications-Accurate paperwork 

• PE Pipe Potential Issues 
o Pipe prep-proper scraping-rotary peeler 
o Squeeze & Release Times (provide cards) 
o Use of weak link when pulling in pipe 

• Plans for 2016 
o Property Line Meter Sets/Service Replacements 
o Finalizing Cast Iron Replacement Program-complete by 2018 
o Continue Bare Steel Replacement 
o Continue TIMP Activities 
o Begin Vintage Plastic Pipe Replacement 
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Construction; Inc. 
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JF Construction of Arkan sas, Inc 

JF Construction of Arkansas, Inc 
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Parnell Consultants, INC. 
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Robin Dee Enter rises, Inc. 

s&s Plumbing Inc 

S&S Plumbln Inc 

S&s Plumbin , Inc 

S.J. Wiiiiams Construction 1,nc. 

ARl<ANSAS CONTRACTOR MEETING 
October 14, 2015 
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Strike Construction LLC d 
t------'S'-'-t'-'-rik--'e'-C'-"o-'-'n.:...;st"-'n'-"1c..;..;tl,;;:.;on~L.;;.;LC;;...__--l \ct?. "' ()'] ~ 

Strike Construction LLC j{ie 11 n 7 tl1 odk, 

1----~T_e;_am""-'-Fl'-1sh'-e'-l _C~orr~1~a'-n'-'-----1--~---2:'.'!_a rtY.~P~e~te;_C~o~o~k~---1-.K-.\-><~~-.-..L,-~~-~~~-• 
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Torn Loftin Construction Co. Inc. 

Tom Loftin Construction Co., Inc. 

Tom Loftin Construction Co., Inc. 

Tri-State Utility Contractors, Inc. Kenneth Asher 

Tri-State Utlli Contractors Inc. 

Wa ne Holden & Co, Inc 

Wa ne Holden & C-0, Inc 

Wa ne Holden & Co Inc John Lott 

Wllcrest Field Services Inc. Gre Paris 
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ARKANSAS PUBLIC SERVICE COMMISSION 

IN THE MATTER OF AN INVESTIGATION OF ) 
PROBABLE VIOLATIONS OF THE ARKANSAS ) 
GAS PIPELINE CODE BY CENTERPOINT ) 
ENERGY RESOURCES CORP., D/B/A ) 
CENTERPOINT ENERGY ARKANSAS GAS ) 

ORDER 

DOCKET NO. 15-045-U 
ORDERNO. 3 

There being no further action to be taken in this matter at this time, the Secretary 

of the Arkansas Public Service Commission is hereby authorized and directed to close 

this docket. 

BY ORDER OF THE COMMISSION, 

This -~ day of April, 2016. 

I nereby certify that this order. Issued by the 
Arkansas Public Service Commission, 
has been served on all partial:' of record on 
this date by the following method: 

____ U.S. mail with postage pr~paid using th~1 

mailing address of each party as 
I !cated in the official docket fi le, o 

, _ _ Electronic mall using the email address 
f flach party 101 indicatad in the official 

uJcl:e1 'ile. 

Ted J. Thomas, Chairman 

Elana C. Wills, Commissioner 

G-&2----
Lamar B. Davis, Commissioner 
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